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2024 National Financial Capability Study
Puerto Rico Survey Instrument — English

Note:
e Changes from the 2021 NFCS Puerto Rico Survey are footnoted in this document.

Sample Characteristics:
e N =500 respondents in Puerto Rico
e Quotas by:
- Age
— Gender
— Income
— Ethnicity
— Education
— Region (rural/non-rural)

Coding Notes:

e For all questions in the survey except A3a:
— Code 98 = Don’t know
— Code 99 = Prefer not to say

e For A3a:
— Code 999 = Prefer not to say

e For questions that have been modified, 2024 codes and 2021 codes may not match.
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You’re invited to participate in this research survey.

Please be assured that all of your answers will be completely ANONYMOUS and
CONFIDENTIAL. Therefore, please try to answer these questions as openly and honestly as
possible.

This survey is also available in English. Would you prefer to take the survey in Spanish or English?

SPANISN ...ttt nas 1
ENGIISN . 2

[ROUTE TO APPROPRIATE LANGUAGE SURVEY BASED ON SELECTION]
[SECTION A: DEMOGRAPHICS & CLASSIFICATION QUESTIONS]
So we can customize the survey for you, we would like to ask you a few questions.

What is your postal code?

[ ]
[EDIT: 00600 — 00799, 00900-00999]

[ Lo o1 1 (g 10 LT TP 1

[IF Q.PR1 = DK, ASK; OTHERWISE, SKIP TO Q.PR3]
Do you live in the San Juan metropolitan area, which includes San Juan, Bayamon, Carolina, Trujillo
Alto, Catano, or Guaynabo?

YES = SAN JUAN METIO QI ... ssssaanas 1
NO - do ot [ive iN San JUAN MELIO AIEA........ccovvereeeeeeeie e et e e et e e e et e e e eeee e e e aeee e e 2

[BUILDER: DEFINE INTO REGION:

IF ZIP CODE 00900-00999 OR Q.PR2 =1, PUNCH 1,
ELSE PUNCH 2

CHECK QUOTA, IF FULL, TERMINATE]
[BUILDER: PUNCH REGION:

IF ZIP CODE 00600-00699, PUNCH 1

IF ZIP CODE 00700-00799, PUNCH 2

IF ZIP CODE 00900-00999 OR Q.PR2 =1, PUNCH 3
IF Q.PR2 =2, PUNCH CODE 4

0T 1 0T (=] TR 1
R0 10 L1 1T ) TR 2
SAN JUAN IMIBLIO ..ttt bbbt bbb bab bbb e bbb bbbbsbbbababsbabsbabsbsssssbebssssernrernnes 3

N0 B 0T | oSS 4]
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Note:

From this point on, the 2024 Puerto Rico Survey is identical to the 2024 State-by-State
Survey, except for question N60, which appears in the State-by-State Survey but not in
the Puerto Rico Survey.

A50) Do you describe yourself as a man, a woman, or in some other way?

VLB <R n e 1
WVOMBN .t bbb 2
SOME OLNEI WAY ...ttt 3

A50a) [BUILDER: PUNCH GENDER FROM Q.A50; IF Q.A50 = 3, RANDOMLY ASSIGN TO MALE

OR FEMALE
IVIBIE ...t 1
FRIMAIE.....c ettt bbbt 2]

A3a)  What is your age?

[DROP DOWN MENU; PUNCH SHOULD MATCH AGE]

[ bbb 13
TSSOSO PRTEURUPRTTSPPN 14
T TSSO TP T PO UTPOPPTPEUPUPPPTPPPTR 15
TSSOSO PO TP TP UPTPEUPUPRTPPRPPTR 16
A TSSOSO PRTEURUPRTTSPPN 17
1 S TSP UOPRTEURUPRTSPPN 18
D bbb 19
20 bR E bbb b e b e bbb 20

etc. .etc.
TSSO TR T TS U ST ORUP PPN 97
08 bR bbbt 98
00 e E bR bR bbb £ b e bbb E bbb 99
L00 et bbb e bbbt bbb n e 100
101 OF OB .. 101
PrETEI NOT 0 SAY ....eeveivitiieeite ettt 999]

[IF Q.A3a = 13-17, 999 (REF), TERMINATE]



# A50b)

# Ad)
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[BUILDER: CREATE GENDER/AGE NET FROM Q’s A50a & A3a:

IMMAIE L824 ...ttt ettt et e s e e st s st e e e st e e st e e e sbbe e s ebanesaaeean 1
IMMAIE 25-34 ...ttt e et a e b e e ba e saae e 2
MMAIE 3544 ...ttt e e s e e e srae e 3
IMMAIE 4554 ...ttt e s e st e e st a e e an e sba e e srae e e 4
IMMAIE 5564 ...ttt ettt e s e e e et e e s b e e e sbe s nrae e e 5
Y Y LG 1 X R 6
FEMAIE 18-24 ...ttt e e e s sab e e e e s sb e e e e s sbeeeesaaes 7
FEMAIE 25-34 ...t e e s st e e e s st a e e e s sb e e e e s sbeeeesaae 8
FEMAIE 35-44 ...ttt e sttt e s st e e s st e e s st et e e s sbeteessbeeeesians 9
FEMAIE 45-54 ...ttt ettt et e e st e b e et s e arae s 10
FEMAIE 5564 ...ttt ettt e et e st e s st e e sab e e st e s st e e e sabe s e nrae s 11
FEIMAIE B5 .ottt ettt e e s st e e s st e e s st e e s st et e e s st et eessbeeeessreeeeens 12

CHECK GENDER/AGE QUOTA, IF FULL, TERMINATE]

Which of the following best describes your race or ethnicity?

Select all that apply.

[CODE 99 EXCLUSIVE] [BUILDER: NOTE PUNCH 7 IS NOT IN ORDER]

[M]

VA T (N L O- 10 (o Ty T | [T 1
Black Or AfTiCaN-AMEIICAN .......icviiee ettt e s s e e s st e e s s erbee e s eanes 2
HISPANIC OF LALINO/A........ccviiiieiii et sttt st re e sreeneas 3
YT T 2 TR 4
Native Hawaiian or other Pacific ISIANAEr .........ceeeiveiiii i 7
American Indian or Alaska NALIVE...........ccceoiviiiiiii i 5
(@131 TR 6
PrETEI NOT 0 SAY ....vveitetiieeit ettt 99

[IF Q.A4 = 99 (REF), TERMINATE]
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# Ada) [BUILDER: PUNCH ETHNICITY QUOTA

IF SINGLE RESPONSE:
IF Q.A4 =1, PUNCH 1
IF Q.A4 = 2, PUNCH 2
IF Q.A4 = 3, PUNCH 3
IF Q.A4 =4, PUNCH 4
IF Q.A4 =7, PUNCH 4
IF Q.A4 =50r 6, PUNCH 5
IF MULTIPLE RESPONSES:
IF Q.A4 = 3, PUNCH 3
IF Q.A4 =4 AND 7 ONLY, PUNCH 4
IF Q.A4 NE 3 OR (NE 4 AND 7 ONLY), PUNCH 5

WHItE NON-HISPANIC .....veviiiieiieieieee et 1
BIaCK NON-HISPANIC.......cciviiiiii ettt be e sbeere s 2
Hispanic (alone or in combination)..........cccooviviiiiiieie i 3
Asian/Pacific Islander NON-HiSPaNIC..........c.cooiiiiiiiiiiiinese e 4
Other non-Hispanic (American Indian, Other, 2+ ethnicities) ..........cccooevvivieieevenieane. 5

CHECK ETHNICITY QUOTA, IF FULL, TERMINATE]

[IF Q.Ada = 2 (BLACK), ASK; OTHERWISE, SKIP TO Q.A52]
# A51)  With which of the following heritages do you most identify?

Select all that apply.

[CODE 99 EXCLUSIVE]
[DISPLAY HEADERS; IN TWO COLUMNS WITH BREAKS AS SHOWN]

[M]

American: Caribbean:
African-American or American.................. 1 Bahamian...........cccoovvviiniiceee 40

Barbadian.........ccocoooiviiiiiie e 41
African: Belizean ... 42
Cape Verdean .......c.ccoeveveveivevesn e 10 Bermudan .........ccccocviiiiiiie e 43
Ethiopian.........cccooeiinniiee e 11 British Caribbean..........cccocooevviinnnns 44
Ghanaian........cccocveoeiiiieeee e 12 CUDAN. ..o 45
KENYAN....cciiiiiiiie e 13 DOmMINICaN ......coevveiiiceece e 46
Liberian. ..o 14 Dutch Caribbean........cccccooveivieiiines 47
N[0T -V S 15 Haitian ... 48
Senegalese ... 16 Jamaican ... 49
Sierra Leonean.........cocvvvvveneneneieieennns 17 Trinidadian and Tobagonian..................... 50
SoMali....cccoiiiiiiii 18 U.S. Virgin Islander..........ccccocoeveveinenenne. 51
South AfFican........cceovvviiviecece e 19
SUAANESE ..ottt 20
Ugandan..........ccccceeeieviieeie e 21 (@] 1 0T PSSR 90

ZIimbabWean ..........cccocevevieneiiiene e 22 Prefer NOtt0 SaY......ccooveveevviiereieeieceee 99
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[IF Q.A4a = 3 (HISPANIC), ASK; OTHERWISE, SKIP TO Q.A53]

# A52)  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY IN TWO COLUMNS WITH BREAKS AS SHOWN]
[M]
Argentinian .......occoeeeeene e 1 Panamanian.........ccocceveeeeeneneenene e 13
Bolivian ... 2 Paraguayan .......cocceeceeeeveeneneenr e 14
Chilean........coooveiei 3 PErUVIAN ..ot 15
Colombian .......ccoovevieiiie e 4 Puerto RICan .......cccocoveeviiiiee e 16
Costa RiCaN.......ccooiiereiie e 5 Salvadoran ..o 17
CUDAN ... 6 SPANISh ..o 18
Dominican .......ccccovveveivce e 7 UrUguayan ........ccceeeveeveeieseesnseeie e 19
Ecuadorian........ccoocevveeveneneeeee e 8 Venezuelan ........ccoocvveeiiienieieeenee, 20
Guatemalan........coceveieieieieee e 9
Honduran ..o 10
MEXICAN ... 11 (@11 S 90
NICAragUAN.......ceevereere e 12 Prefer NOtt0 Say......ccocveveeveviere e 99
[IF Q.Ada =4 (ASIAN/PAC. ISL.), ASK; OTHERWISE, SKIP TO Q.A60]
# Ab3)  With which of the following heritages do you most identify?
Select all that apply.
[CODE 99 EXCLUSIVE]
[DISPLAY HEADERS; IN THREE COLUMNS WITH BREAKS AS SHOWN]
(M]
Asian: Asian (cont’d): Pacific Islander:
Bangladeshi ................. 1 Laotian......cccccceeveeveenne 12 Fijian ..o 40
Bhutanese .................... 2 Malaysian................... 13 Guamanian or Chamorro ... 41
Burmese.......ccocveeuenenn. 3 Mongolian .................. 14 Marshallese.........c..cccvne..n. 42
Cambodian................... 4 Nepalese ........cccovenennee. 15 Native Hawaiian ................ 43
Chinese ......cccovvvnenienns 5 Okinawan ................... 16 SamMOoaN ....ocevvviiieeie 44
Filipino ...c.cccoovivevieen, 6 Pakistani...........cc........ 17 ToNngan ......cccceeveveeveveeseenne 45
Hmong......cccooveeveeeen. 7 Sri Lankan.................. 18
Indian........coooeeirnnn 8 Taiwanese................... 19
Indonesian.................... 9 Thai oo, 20
Japanese.......ccccoeeeee. 10 Vietnamese................ 21 Other ..o 90
Korean ........ccccoueenens 11 Prefer notto say................. 99
# A60)! Do you identify as Middle Eastern or North African?
| T TSSOSO UP PP OPRUTPTP 1
o T T ST U PPV PP U P UPTPRRUPRUURR 2
o =] (= 0] B (o TR | PR 99

[IF Q.A60 = 99 (REF), TERMINATE]

12024: New question.
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# Ab) What was the highest level of education that you completed?
Did not complete high SChOOI ...........ooiiie e 1
High school graduate — regular high school diploma ...........ccccooveiiiiivciiieic e, 2
High school graduate — GED or alternative credential ............c.ccocevviveiieiiesc i, 3
SOME COIIEQR, NO UEQIEE ...ttt e 4
ASSOCIALE’S HEQIEE. . ..ueeieitietecte ettt et e e re e e te s e e bestaeseesrearaenrens 5
BaChEIOr™S GBGIEE... ..o 6
POSt graduate dBgrE .......oiueeee et 7
= T 00O (oY OSSR 99

[IF Q.A5 = 99 (REF), TERMINATE]
[CHECK EDUCATION QUOTA, IF FULL, TERMINATE]

# Ab) What is your marital status?
U =T SO RSRRPRRN 1
SINGIE et 2
LT 0 L LC=To OSSR 3
[}V oo ISR SSPRPRPRP 4
WidOWEA/WIAOWET ..ottt ste et et nre e e nnennee s 5
PPETEI NOTT0 SAY ....vveieiitiieeite ettt 99

[IF Q.A6 = 99 (REF), TERMINATE]

# A7) Which of the following describes your current living arrangements?
| am the only adult in the houSENOId...........ccocviiiiiii 1
I live with my spouse/partner/significant Other............cccocvvveiiiiicci e 2
I live in my parents’ NOME .........ccviiiiicc e e e 3
I live with other family, friends, OF rOOMMALES..........ccoeievierieiere s 4
PrETEI NOT 0 SAY ....vveiviteseet ettt 99

[IF Q.A7 = 99 (REF), TERMINATE]
# A7a)  [BUILDER: PUNCH MARITAL STATUS VARIABLE:
If Q.A6 = 1, PUNCH MARRIED

If Q.A6 =2-5AND Q.A7 =2, PUNCH LIVING WITH PARTNER
If Q.A6 =2-5AND Q.A7 =1, 3, or 4, PUNCH SINGLE

IVIBITIEO. ...ttt nn e 1
LivING WIth PAITNET ...t nee s 2
SINIGIE ettt e et ne et nte e neas 3

AT7aa) [BUIILDER: CREATE CVAR FOR SURVEY:

IF Q.A7a=1, PUNCH CODE 1
IF Q.A7a =2, PUNCH CODE 2

K o[ 0 10 O PTT O PTPEP P PP PP PPPPPPP 1
[0 L (L U PP 2]
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# All)  How many children do you have who are financially dependent on you [IF Q.A7a = 1 INSERT: or
your spouse/ IF Q.A7a = 2 INSERT: or your partner]?

Please include children not living at home, and step-children as well.

PSSP RURURT PR PPPPPPSTRPN 1
TSP P TP 2
TSSOSO P TP PR PPPR 3
o 04 To] TP PP 4
No financially dependent Children ..o 5
Do not have any ChIlAIEN ..........cciiiiieeee e 6
= T 00 O (o T OSSR 99

[IF Q.AL1 = 99 (REF), TERMINATE]

# A8) What is [IF Q.A7a = 3 INSERT: your approximate annual income/ IF Q.A7a = 1, 2 INSERT: your
household’s approximate annual income], including wages, tips, investment income, public
assistance, income from retirement plans, etc.?

Would you say it is...
LESS than $15,000 ......eieireeieeiie et sree et e st e st et e st e st e e e steeesbeesstaeesbeesabeeesbenesaeeses 1
At least $15,000 but 1ess than $25,000 .........ccoeeceeiieiieiie et 2
At least $25,000 but 1eSS than $35,000 ........oocveeeeeeeieeeeee et eeeseee e st e e see e 3
At least $35,000 but 1ess than $50,000 ........cocveeeeieeieeeeee et eie e st ree et et ereesee e 4
At least $50,000 but 1ess than $75,000 ........cociiiieiiiiieeii e 5
At least $75,000 but less than $100,000 .........c.ccceeereeiiriiiiie et 6
At least $100,000 but less than $150,000 ........ccoceeiiiieieiieciee e s 7
At least $150,000 but less than $200,000 ..........coeeeeeieriiiiii e 8
At least $200,000 but less than $300,000 .........ccoeeeeeiiriiiii e 9
$300,000 OF IMOTE ...t eeee ettt e e et s e et e st e et e et e et e e steeseeeeeeeeseeereesreeseeeseeeseenans 10
D10 4 1 010 L R 98
=] (=T a0 B (oI | S SPR 99

[IF Q.A8 = 98 (DK) OR 99 (REF), TERMINATE]
[CHECK INCOME QUOTA, IF FULL, TERMINATE]

# AM21) Have you ever been a member of the U.S. Armed Services, either in the active or reserve component?
Currently a member of the U.S. Armed SEerviCeS.........cccvvvevieieiieie i 1
Previously a member of the U.S. Armed SErviCes.........cooevvreieinieniinieneneseieeeenins 2
Never a member of the U.S. Armed SEIrVICES .........oooviiriviieie et 3

o =] (= a0 B (o TR | PR 99
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X3) [BUILDER: PUNCH QUESTIONNAIRE VERSION:

IF Q. AM21 =1, PUNCH 2 (MILITARY)
ALL OTHERS, PUNCH 1 (CORE)

(000 - [0 T=T] o] oSSR 1
T Y S PR 2]

Note on Military Questions:
e Depending on their military status, respondents were also shown military-specific
wording for several questions, as indicated in the programming instructions in this
document.

A9) Which of the following best describes your current employment or work status?

SEIF-BMPIOYEA ... e 1
Work full-time for an employer [IF Q.AM21 = 1 INSERT: or the military]................ 2
Work part-time for an employer [IF Q.AM21 = 1 INSERT: or the military] ............... 3
HOMEBMEAKET ...ttt ettt e st saeeeeseeenee e 4
FUTT-EIME STUAENT ..ottt sre e e 5
Permanently sick, disabled, or unable t0 WOIK ..........c.cccvvvviiiieiieese e 6
Unemployed or temporarily laid off ..., 7
(=] (] £ SRS 8
PrETEI NOTTO SAY ....veveieieiiiiieie ettt bbbt 99

[IF Q.A9 = 99 (REF), TERMINATE]

A40) [IF Q.A9=1-3 (EMPLOYED) DISPLAY] In addition to your main employment, did you also do
other work for pay in the past 12 months?

[IF Q.A9 = 4-8 (NOT EMPLOYED) DISPLAY] Did you do any work for pay in the past 12 months?

D =L TR PPRPTTRRTRRRRTIN 1
Lo SRR 2
L0 A1 8 (10 LR 98
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[IF Q.A7a=10R 2, ASK; OTHERWISE, SKIP TO Q.A10a]
# A10)  Which of the following best describes your [IF Q.A7a =1 INSERT: spouse’s/ IF Q.A7a = 2 INSERT:
partner’s] current employment or work status?

SEIf-BMPIOYEA ..o e s 1
Work full-time for an emMPIOYEr ..........ooo i 2
Work part-time for an eMPIOYEL........c.cce i 3
HOMEIMAKEL .......victie ettt ettt e e ebe e sbe e s be e s aeesbe s ebe e beesbaesteas 4
FUHT-TIME STURNT ...ttt 5
Permanently sick, disabled, or unable t0 WOrk ..., 6
Unemployed or temporarily 1aid Off ... 7
(=] (] £ SRRSO 8
= T 00O (o T OSSR 99

[IF Q.A10 = 99 (REF), TERMINATE]
# A10a) [BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF Q.A9 = 1 — 3, PUNCH NON-RETIRED HOUSEHOLD

IF (Q.A7a=3AND Q.A9=4-7) OR (Q.A7a=1,2 AND Q.A9 =4 -7 AND Q.A10 = 1 - 7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 = 8, PUNCH RETIRED-HOUSEHOLD — RESPONDENT RETIRED

IF Q.A7a=1, 2 AND Q.A9 = 4 — 7 AND Q.A10 = 8, PUNCH RETIRED HOUSEHOLD —
RESPONDENT NOT WORKING AND SPOUSE RETIRED

NON-retired NOUSENON .........coiiiiiiiiee e 1
Retired household--Respondent retired ...........ccccveveieeiiiiiiii e 2
Retired household--Respondent not working and spouse retired .............ccoceovevvivnnne 3]

[IFQ.A5=2,3,4,5(HS GRAD, SOME COLLEGE, ASSOCIATE’S DEGREE) AND Q.A9 NE 5
(NOT FT STUDENT), ASK; OTHERWISE, SKIP TO Q.A14]

# A21)  Areyou a part-time student taking courses for credit?
R T TSP PPPOTROP 1
[ T TSR R PRSP 2
DON T KNOW ... bbbttt ne e 98
o] (=T a0 B (oI | SSS 99

[IF Q.A7a=1, 2, ASK; OTHERWISE, SKIP TO Q.A41]

# Al4)  Who in the household is most knowledgeable about saving, investing and debt?
| (01U TSP URTOPOP 1
SOMEONE BISE ...ttt te et et e sre e esaeeneeneesreeeeneas 2
You and someone else are equally knowledgeable ..., 3
DON T KNOW ..ot bbbttt b bt 98

o =] (=T a0 B (o TR | PR 99
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# A41)  What was the highest level of education completed by the person or any of the people who raised
you?

Did not complete high SChOOI .........coooviiiiic e 1
High school graduate/GED ............cccveiiiiee e 2
SOME COIIEQR, NO UEQIEE ...ttt e 3
ASSOCIALE’S HEQIEE. . ..ueeieitietecte ettt et e e re e e te s e e bestaeseesrearaenrens 4
BaChEIOr™S GBGIEE... ..o 5
POSt graduate dBgrE .......oiueeee et 6
DONTEKNOW ...ttt ettt e nte et e e e see s e naeereenee e 98
PrETEI NOLTO SAY ....vivveeicieiiieie ittt bbbttt 99

# A61)?2 Do you have parents or older relatives who are financially dependent on you [IF Q.A7a = 1 INSERT:

or your spouse/ IF Q.A7a = 2 INSERT: or your partner]?

Please include financially dependent parents/older relatives who are not living with you.

Y Sttt 1

o PSP P PP T PRRPPRPRRN 2

DON T KNOW ...t 98

PrETEr NOT O SAY ....vivveeieiiciieiest ettt ere s 99
# Al16) [END OF SCREENER]

22024: New question.
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J) [SECTION J: FINANCIAL ATTITUDES & BEHAVIORS]
Ja) These days, a lot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.
J1) Overall, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition?
Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means “Extremely
Satisfied.”
Not At All Extremely
Satisfied Satisfied Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
J2) When thinking of your financial investments, how willing are you to take risks?
Please use a 10-point scale, where 1 means “Not At All Willing” and 10 means “Very Willing.”
Not At All
Willing Very Willing Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know to say
1 2 3 4 5 6 7 8 9 10 98 | 99
J3) Over the past year, would you say [IF Q.A7a = 3 INSERT: your spending/ IF Q.A7a =1, 2 INSERT:
your household’s spending] was less than, more than, or about equal to [IF Q.A7a = 3 INSERT: your
income/ IF Q.A7a =1, 2 INSERT: your household’s income]?
Please do not include the purchase of a new house or car, or other big investments you may have
made.
Spending 18SS than INCOME..........coi it 1
Spending MOre than INCOME...........oi i 2
Spending about equal t0 INCOME ........coiiiiiiiie s 3
DONTEKNOW ...ttt sttt e et e st ste e e e saeen e saeereenee e 98
=] T 001 (o T OSSR 99
J4) In a typical month, how difficult is it for you to cover your expenses and pay all your bills?

VEIY AIfFICUIT ... sre e nre s 1
SOMEWHAL AIFFICUIT.......viiiiiie e s 2
NOt At All IFFICUIL......eeeeei e s e 3
10 T A1 A 98

= (=T 0] B (oI | ST 99
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# J40) In the past 12 months, which one of the following best describes [IF Q.A7a = 3 INSERT: your
income/ IF Q.A7a = 1 INSERT: your and your spouse’s income/ IF Q.A7a = 2 INSERT: your and
your partner’s income]?

Roughly the same amount each month ... 1
Occasionally varies from month t0 MoNth..........c.occooeiiiiiii e 2
Varies quite often from month t0 MONth ..o 3
DONTEKNOW ...ttt ettt e e sne et e s te et e sbeeneetesneenee e 98
=] T 00O (oY SRS 99

# J5) Have you set aside emergency or rainy day funds that would cover your expenses for 3 months, in

case of sickness, job loss, economic downturn, or other emergencies?

| T TR PRSP 1
o T T TSR T TP RU PP U P URTPRRUPROURR 2
30 i A 0SSR 98
o =] (= a0 B (o TR | 99
[IFQ.A11=1, 2, 3,4 (FINANCIALLY DEPENDENT CHILD), ASK; OTHERWISE, SKIP TO
Q.J8]
# J6) Are you setting aside any money for your children’s college education?
D 5 TR TP PP PP OPPTPURRUPRURTPPN 1
O et e e e e e r e e e e e e e e ata e e e e arreaeennrees 2
DON T KNOW ...ttt et e st e et e e be e sbe e sbeesreesaneanns 98
Prefer NOL L0 SAY ..icvieiee e re e te e te e s te e sreeeneeenneens 99
[IF Q.Al0a =1 (NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]
# J8) Have you ever tried to figure out how much you need to save for retirement?
R =T TR 1
N[0 T OO PO PP PR OTRPPPPOUPPRTRN 2
[ 0] 0 4310 PSSR 98
PrETEI NOTT0 SAY ...ttt bbbttt 99

[IF Q.Al0a =2, 3 (RETIRED), ASK; OTHERWISE, SKIP TO Q.J10]
# J9) [IF Q.Al0a = 2 DISPLAY] Before you retired, did you try to figure out how much you needed to
save for retirement?

[IF Q.Al10a = 3 DISPLAY] Before your [IF Q.A7a = 1 INSERT: spouse/ IF Q.A7a = 2 INSERT:
partner] retired, did you try to figure out how much you needed to save for retirement?

D =TT 1
o TR 2
DION T KNOW .ottt et ettt e e e e e e e ettt e e e e e s aeeeeeessasearereeeeeenraas 98

PrEfer NOT L0 SAY ...vcviivieiicie ettt sttt st re st e ena e s besneeseesreens 99
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# J10) In the past 12 months, [IF Q.A7a = 3 INSERT: have you/ IF Q.A7a = 1, 2 INSERT: has your
household] experienced a large drop in income which you did not expect?
Y Sttt 1
IO e 2
DON T KNOW ... 98
e =] (=T a0 B (oI | ST 99
# J20) How confident are you that you could come up with $2,000 if an unexpected need arose within the

next month?

I am certain | could come up with the full $2,000...........ccccoveveiniiii e 1

I could probably come up With $2,000 ..........ccccoiiiiiiiiiieee e 2

I could probably not come up With $2,000 ..........ccoiiiiiiiiiceece e 3

I am certain | could not come up With $2,000 ..........ccccviiiiieiciecesece e 4

30 A 201U 98

e =] (=T 0] B (o TR | PR 99
[IFQ.J20=1, 2, 3,98, 99 (ALL EXCEPT CERTAIN COULD NOT), ASK; OTHERWISE, SKIP TO
Q.J61]

# J60)*  If you had to come up with $2,000 in the next month to cover an unexpected expense, where would

you get the money from?

Select all that apply.
[RANDOMIZE - ANCHOR CODES 90, 98, 99; CODES 98, 99 EXCLUSIVE]
[M]
Take it from money | have SAVEQ..........ccooeveiiiiiiee e 1
PUL T 0N @ CredIt CAN ..o 2
Borrow from family/friends.........cooo v 3
TAKE OUL A T0AN ....c.viciieciecee ettt e ste s e nresneeae e 4
Withdraw from a retirement aCCOUNT ..........c.oiiiieiiii e 5
WOrk more to get MOre INCOME.......cceeiiiiiecie ettt sbe st sre et sre 6
Sell something | own (e.g., jewelry, car, etc.) to get the money .........ccocecvveveiciennn, 7
L ] 1 01T TSSOSO 90
190 0 0 4310 OSSPSR 98
Prefer NOT L0 SAY ...vccviiicic ettt st sbe st et esbeer e e steere e e 99
# J61)*  Inthe past 5 years, have increased food costs caused [IF Q.A7a = 3 INSERT: you/ IF Q.A7a=10R 2

INSERT: your household] to cut back on other spending?
| T TP PRSP 1
N (o T TP U PRV P PR OPTOPO 2
30 i A 0SSR 98
e = (=T A0 B (oI | 99

82024 New question.
42024: New question.
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# J62)°  Inthe past 5 years, have you experienced any severe weather events (e.g., hurricanes, wildfires,
tornadoes, etc.) that affected your personal finances?

R (5T TR PP PP PPRPRURRPRN 1
o T T STV PP UPTURTPRRUPRUURR 2
30 i A 201 98
e =] (=T a0 B (oI | ST 99
# J32) How would you rate your current credit record?
VEEY DA ... bbbttt 1
27 Lo SO SUSRSRSRN 2
ADOUL AVETAQE ...ttt ettt sttt e s e e st e st e e besbeebaesbesbeesbesteeneesbeataentens 3
€700 o SR 4
WEEY GOOA ...tttk bbbt s bbbttt b bbb nne s 5
190 0 0 A 4310 TSRS 98
=] (=T 1o B (o TR | TSSO PPR 99
# J33) How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 know to say
J33_40) |Thinking about my personal 1 2 3 4 5 6 7 98 | 99
finances can make me feel
anxious
# J63)®  How much time do you typically spend thinking about and dealing with issues and problems related

to your personal finances?

Please report approximate hours per week.

0 NOUIS PEI WEEK ...ttt ee e neas 1
L ROU 1ttt bbb e et 2
2 NOUIS. ..ttt 3
K (0 IR 0T SRR 4
BH0 G NOUIS .ot 5
O (o K N 0T TSP 6
20+ NOUIS PEI WEBK ...ttt sttt nee e e 7
[0 g1 B 0 PR 98
PPETEI NOTT0 SAY ...vveveetieiiieiste sttt 99

52024: New question.
62024: New question.
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[IF Q.A9 = 1-3 (EMPLOYED) AND Q.J63 =2 -7 (1 HOUR OR MORE), ASK; OTHERWISE,
SKIPTO Q.J41]
[ONLY DISPLAY MENTIONS IN Q.J64 THAT ARE LESS THAN OR EQUAL TO Q.J63;
ALWAYS DISPLAY CODES 98, 99]

# J64)"  You indicated you typically spend [INSERT JUST THE NUMBER OF HOURS FROM Q.J63]
hour[IF Q.J63 = 2-7 INSERT: s] per week thinking about and dealing with issues and problems
related to your personal finances.

How many of these hours occur at work?

Please report approximate hours per week.

0 NOUIS PEI WEEK ...ttt ee e e 1
I o | SR 2
22 210 U SR 3
K (o 7 0o T S 4
oI (O 10T S 5
KO (oI K N (o TN £ TSRS SR OTROPRO 6
20+ NOUIS PEE WEEBK ... .evveeeeerietieie ettt sttt s ettt e s eneeneanes 7
DONTEKNOW ...ttt sttt s be et et ae e e be e ae e st e s ba et e sbeebeebesreenne e 98
PPETEI NOTTO SAY ....vivieiieiiieiste ettt bbbt 99
# J41) How well do these statements describe you or your situation?
[RANDOMIZE]
Does not
describe me at | Describes me | Describes me || Describes me | Describes me Prefer not to
all very little somewhat very well completely Don’t know say
J41 1)  |Because of my money situation, | feel like | 1 2 3 4 5 98 99
will never have the things | want in life
J41 2) |l am just getting by financially 1 2 3 4 5 98 99
J41 3) I am concerned that the money | have or 1 2 3 4 5 98 99
will save won’t last

# J42) How often do these statements apply to you?
[RANDOMIZE]
Prefer not to
Never Rarely Sometimes Often Always Don’t know say
J42_1) |l have money left over at the end of the 1 2 3 4 5 98 99
month
J42_2)  |My finances control my life 1 2 3 4 5 98 99

72024: New question.
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# J43) If you were to set a financial goal for yourself today, how confident are you in your ability to achieve
it?
NOt At all CONTIAENT ... 1
NOE VEIY CONTIUBNT ...t ra e 2
SOMEWNAL CONTIABNT ...t 3
VEIY CONTIABNT ... e b e te e e sreareeee s 4
DONTTKNOW ...ttt st et ab e e be e sbe e sreesaeesnreenns 98
=] T 00O (oY USSR 99
# J65)8 Do you believe you were targeted in a financial fraud or scam in the past year?
| T U OPTOPRUTR TR 1
o TS U PP VTP PO P URTPPRUPROURR 2
DON T KNOW ..ot bbbttt bbbt 98
o =] (=T 0] B (o TR | PR 99
[IF Q.J65 =1 (YES), ASK, OTHERWISE, SKIP TO Q.J14]
# J66)°  Did you lose any money as a result of the fraud or scam?
| TP PR PSP 1
N o TP ST U PPV PP U P URTORRPPROURR 2
DONTEKNOW ...ttt ettt et ste et e saeen e saeereenee e 98
e = (=T a0 B (oI | SR 99
# J14) [END OF SECTION J]

82024: New question.
©2024: New question.
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B) [SECTION B: BANKING]

[DISPLAY Q’s B1 AND B2 ON SAME SCREEN]
B1) [IF Q.A7a = 3 INSERT: Do you/ IF Q.A7a =1, 2 INSERT: Does your household] have a checking

account?
Y Sttt ——————————————————————————————————————————————————————————— 1
1 T 2
[0 g T B 10 L TR 98
=] T 00O (o T OSSR 99

B2) [IF Q.A7a = 3 INSERT: Do you/ IF Q.A7a =1, 2 INSERT: Does your household] have a savings
account, money market account, or CDs?

R (T TSP PT TP PPPRRUPRON 1
o PSP P PR PROR TIPS 2
DON T KNOW ...ttt 98
PrETEI NOTTO SAY ...vvevieiieiisiiste sttt bbbt nre s 99

[IF Q.B1 =1 (YES), ASK; OTHERWISE, SKIP TO Q.B41]
B4) Do you [IF Q.A7a = 1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or your partner] overdraw
your checking account occasionally?

B =T PRSP 1
Lo PP 2
DONEKNOW ...ttt st ettt st e e se e beeneesresteenbesbeeneetesaeens 98
=] (=T a0 B (oI | RS 99

[IFQ.B1OR Q.B2 =1 (YES), ASK; OTHERWISE, SKIP TO Q.B60]
B41)  How often do you access your checking or savings account in the following ways?

Prefer not to

Never Sometimes | Frequently | Don’t know say

B41 1) |Online banking with a laptop or desktop 1 2 3 98 99
computer

B41 2) |Mobile banking with text messaging, 1 2 3 98 99

mobile app, or Internet browser or email
on a mobile phone
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# B60)1° How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t | Prefer not
1 2 3 4 5 6 7 know to say

| trust that banks will treat 1 2 3 4 5 6 7 198 | 99

me fairly
# B14) [MOVED TO END OF SECTION C]
# B31) How often do you use your mobile device to pay for a product or service in person at a store, gas

station, or restaurant (e.g., by waving/tapping your mobile device over a sensor at checkout, scanning
a barcode or QR code using your mobile device, or using some other mobile app at checkout)?

=101 1 SRS 1
SOMIBLIMES. ...ttt bbbttt b bt e et 2
N L= TP OO U U PRTUPTOPRO 3
DONTEKNOW ...ttt sttt e ste st et e saeen e naeereenee e 98
PrETEI NOL O SAY ....vieveeieiiiiieiesiet ettt bbbt 99
# B42)2  How often do you use your mobile device to transfer money to another person?
L =10 1L 01 TSP 1
EST0] 1] o TSP 2
N (=Y TP TP PRTOPTOPRO 3
DON T KNOW ..ottt bt et 98
PrETEI NOL O SAY ....viveeeieiiiiiete sttt bbbt ene s 99
# B43)  How often do you use websites or apps to help with financial tasks such as budgeting, saving, or

credit management (e.g., GoodBudget, Mint, Credit Karma, etc.)?

Please do not include websites or apps for making payments or money transfers.

L =10 (UL 011 SO S TP PRT 1
SOMBLIMES. ..ttt ettt s be et et e s a e et e st e e b e sbeebe e besbeers e besaeenestaaneeneas 2
L = PRSP 3
DON T KNOW ...ttt st e st e e e b e e be e sbe e s beesaeesaeennes 98
Prefer NOT L0 SAY ..vvoviiieciiiie ittt et sr e st e et sbeereebesbeenee e 99

10.2024: New question.
112024: Minor wording changes (replaced “mobile phone” with “mobile device™).
12.2024: Minor wording changes (replaced “mobile phone” with “mobile device™).
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# B61)* Would you be interested in getting financial advice from Al (artificial intelligence)?
| T T TSP UP PP OPRUPRTP 1
o TS U TPV PP U P URTPPRPPRUURIR 2
DON T KNOW ..ottt bbbttt bttt 98
o =] (= 0] B (o TR | PR 99
# B16) [END OF SECTION B]

182024 New question.



C)

Ca)

Cl1)

C2)

C3)

C4)
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[SECTION C: RETIREMENT ACCOUNTS]

The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you really do not know the answer, please select "don't know."

Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or your partner] have any
retirement plans through a current or previous employer, like a pension plan [IF Q.X3 = 2 INSERT: ,
a Thrift Savings Plan (TSP),] or a 401(k)?

R (TSR 1
N e e e e a e e e e e e e e e e e e atrr e e e arrraeearaes 2
DONTEKNOW ..ottt ettt et st be et et e s be e ab e besae e sbesba et e sbeeneesbeereenee e 98
= T O 00O (o T OSSR 99

[IF Q.C1=1(YES)AND Q.A7a =1, 2, ASK; OTHERWISE, SKIP TO Q.C3]
Were these plans provided by your employer or your [IF Q.A7a = 1 INSERT: spouse’s/ IF Q.A7a =2
INSERT: partner’s] employer, or both?

0TV =T 101 o] () /=T OSSO 1
Your [IF Q.A7a = 1 INSERT: spouse’s/ IF Q.A7a = 2 INSERT: partner’s] employer2
Both your employer and your [IF Q.A7a = 1 INSERT: spouse’s/ IF Q.A7a = 2 INSERT:

PAITNEI"S] EMPIOYET ...ttt 3
DON T KNMOW ...ttt 98
PrETEI NOT 0 SAY ....vcveieieiiieiete ettt 99

[IF Q.C1=1(YES), ASK; OTHERWISE, SKIP TO Q.C4]
Are any of these retirement plans the kind where you [IF Q.A7a = 1 INSERT: or your spouse/ IF
Q.A7a =2 INSERT: or your partner] get to choose how the money is invested?

R (ST SRR 1
L0 TSR PRUSSRN 2
DONEKNOW ...ttt st et et st esbe s e ntesteenaeseeaneenenneens 98
= (=T a0 B (oI | SRS 99

Do you [IF Q.A7a = 1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or your partner] have any
other retirement accounts NOT through an employer, like an IRA, Keogh, SEP, or any other type of
retirement account that you have set up yourself?

D 5T 1
o TR 2
(7o) 8 A (a1 1T AP TTPTTROPRRR 98
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[IF Q.C3=10R Q.C4 = 1 (YES), ASK; OTHERWISE, SKIP TO Q.B144]

# C5) Do you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or your partner] regularly
contribute to a retirement account like a [IF Q.X3 = 2 INSERT: Thrift Savings Plan (TSP),] 401(k) or
IRA?
B (PP PR PP 1
IO e 2
DONEKNOW ..ttt sttt st e s e te st et e s te e e e sbeeneenteeneenae e 98
o =] (=T 0] B (o TR | SRS 99

[DISPLAY Q’s C10 & C11 ON SAME SCREEN]
# C10) Inthe last 12 months, have you [IF Q.A7a = 1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or
your partner] taken a loan from your retirement account(s)?

R 5T TSP PR PP PP TR VRURRPRN 1
N (o T OO TP PR OPTOPRO 2
30 A 0SSR 98
Prefer NOT L0 SAY ...vcviieeiecieciecte ettt e sttt sbeen e ntesne e e e 99
# C11) Inthe last 12 months, have you [IF Q.A7a =1 INSERT: or your spouse/ IF Q.A7a = 2 INSERT: or
your partner] taken a hardship withdrawal from your retirement account(s)?
| (T TP UP TP OPRUPPTP 1
o T OSSO T T U PSP P PP VRTPRRPPROURIR 2
DON T KNOW ...ttt sttt 98
o =] (= a0 B (o TR | PR 99

[IFQ.B1ORB2=1,98, 99 (YES, DK, REF), ASK; OTHERWISE, SKIP TO Q.C16]
# B14a) Not including retirement accounts, [IF Q.A7a = 3 INSERT: do you / IF Q.A7a =1, 2 INSERT does
your household] have any investments in...

Prefer not to
Yes No Don’t know say
Bl4a 1) |[Stocks, bonds, mutual funds, or other 1 2 98 99
securities
Bl4a 60)® |Crypto 1 2 98 99
# C16) [END OF SECTION C]

142024: Formerly question B14. Changed format from a single question (“Not including retirement accounts, do you
have any investments in stocks, bonds, mutual funds, or other securities?”) to a grid.
152024: New question.
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E) [SECTION E: HOME & MORTGAGES]

Ea 1) Doyou[lF Q.A7a=1INSERT: or your spouse/ IF Q.A7a =2 INSERT: or your partner] currently
own your home?

R (TS 1
N o O TPPRRT 2
DONTTKNOW ...ttt sttt e et e et e e ebe e sbe e sbeesaeesareeans 98
= T 00O (o T OSSR 99

[IF Q.Ea_1 =1 (YES OWN HOME), ASK; OTHERWISE, SKIP TO Q.E60]
E3a) Following are some questions about your home. If you own more than one home, please refer to your
primary residence.

[DISPLAY Q’s E7 & E8 ON SAME SCREEN]

E7) Do you currently have any mortgages on your home?
D =TSP SPSR 1
N (o T TP OO U TP PRPRTOPRO 2
9] 1 I N30SI 98
PrETEI NOTTO SAY ...ttt bbb ere s 99
E8) Do you have any home equity loans?
D =T PSP 1
N O bbb e b e b e et e e r e ne e nneenas 2
DON"EKNMOW ...ttt et 98
PrETEI NOT 0 SAY ....veveieieiiieeste ettt 99

[IFQ.E7=10R Q.E8 =1 (YES), ASK; OTHERWISE, SKIP TO Q.E15]
E20) Do you currently owe more on your home than you think you could sell it for today?

SR 0 1TLY L= 110 (R 1
N o TR 2
(DL0] 010 1 1T TR 98
e (=T 10 B (oI | S S 99

[IF Q.E7 =1 (YES), ASK; OTHERWISE, SKIP TO Q.E60]
E15)  How many times have you been late with your mortgage payments in the past 12 months? (If you
have more than one mortgage on your home(s), please consider them all.)

I LY PO PPPPPPRPRRt 1
L o7 2
Y [oT Tt g T 0] o7 N 3
10 T AT TR 98
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# E60)'® In the past 5 years, have increased housing costs (e.g., rent, mortgage) caused [IF Q.A7a = 3 INSERT:
you/ IF Q.A7a =1 OR 2 INSERT: your household] to cut back on other spending?
| TP PRSP 1
o TSP U PP U PR URTPRRUPRUURR 2
30 A 0SSR 98
Prefer NOT L0 SAY ...vocveieeiecie ettt sttt st e st e sre s e ntesne e e e 99

# E17) [END OF SECTION E]

162024 New question.
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# P) [SECTION P: WEALTH & INCOME INEQUALITY]

[DISPLAY Qs P60, P51, P61 ON ONE SCREEN]
# P60)Y" At any time in your adult life (18 and older), did your parents or grandparents pay for a major
expense of yours (e.g., college, wedding, downpayment for a home, etc.)?

R 5T OO TR PR PP PP PPRPRURRPRN 1
o T TS U OO P PP PO P URTPRRPPRURR 2
30 A 20U PR 98
o =] (=T a0 B (o TR | PR 99
# P51)!8 Have you ever received a gift (not an inheritance) from your parents or grandparents that was worth
$10,000 or more?
R 5T TSR PR PP PTRPRURPRN 1
N (o T PO U TP PR OPTOPRO 2
30 A 0SSR 98
Prefer NOT L0 SAY ...voviiecieie ettt et st een e ntesne e e 99
# P61)¥ Have you ever received an inheritance that was worth $10,000 or more?
R 5T TR PP PP PP RPRURRPRN 1
NO, but I eXpect t0 IN the TULUIE ......oceeee e 2
NO, and | d0 NOt EXPECE L0 .....eiviiie ettt sreere e 3
DON T KNOW ...ttt bt 98
o =] (=T 0] B (o TR | PR 99
# P53) [END OF SECTION P]

172024: New question. Replaces P50 from 2021.
18 2024: Minor wording changes (added “worth”™).
192024: New question. Replaces P52 from 2021.
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F) [SECTION F: CREDIT CARDS]
F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

TSSOSO PPPTPRSTP 1
2m 3 bbbt 2
OSSOSO URTPRP PRSP 3
002 bR bbbt b e r et n s 4
L3-20 et e bttt 5
MOFE TNAN 20, .t e e st eere e be e e aesra e sreereenre s 6
INO CPEOIE CATS ...ttt 7
DON T KNMOW ...ttt 98
PrETEI NOT 0 SAY ....viveeiieiiieieie sttt ettt bbbt 99

[IF Q.F1=1-6 (HAVE CREDIT CARD, ASK; OTHERWISE, SKIP TO F12]
F2) In the past 12 months, which of the following describes your experience with credit cards? (Select an
answer for each)

[DO NOT RANDOMIZE]

Prefer not to

Yes No Don’t know say

F2_1) |l always paid my credit cards in full 1 2 98 99

F2_2) |In some months, | carried over a balance 1 2 98 99
and was charged interest

F2_3) [In some months, | paid the minimum 1 2 98 99

payment only

F2_4) |In some months, | was charged a late fee 1 2 98 99
for late payment

F2_5) |In some months, | was charged an over 1 2 98 99
[the limit fee for exceeding my credit line
F2_6) [In some months, | used the cards for a 1 2 98 99

cash advance

F12)  [END OF SECTION F]
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G) [SECTION G: OTHER DEBT]

Gl1) [IF Q.A7a = 3 INSERT: Do you/ IF Q.A7a =1 OR 2 INSERT: Does your household] currently have
an auto loan? (This does not refer to an auto lease.)

R (TS 1
N o ST R SRR 2
DONTTKNOW ...ttt sttt e et e e be e ebe e sbe e sbeesaeesneeaans 98
=] T 00 O (o T OSSR 99

G20) Do you currently have any unpaid bills from a health care or medical service provider (e.g., a
hospital, a doctor’s office, or a testing lab) that are past due?

R 5T TR PP PP PP PPRUPURPPRN 1
o TSSO T TSP PP UPTURTPRRUPRORRR 2
30 i A 2 0SSR 98
o =] (=T 0] B (o TR | TSR 99

G30) Do you currently have any student loans? If so, for whose education was this/were these loan(s)
taken out?

Select all that apply.

[CODES 97, 98, 99 EXCLUSIVE]
[DISPLAY WITH BREAK ON THE LIST; INDENT PUNCHES 1-5]

[M]

Yes, have student loan(s) for:
B (01U =] PSS 1
YOUP SPOUSE/PAITNET ..ecvviivieiie e eteeie sttt sttt st e be e s te s te e besbeeae e besre e e e sresneeseas 2
YOUF CRITA(IEN) ..t s et re e ras 3
Your grandChild(rN) ........coeiiiiii e 4
OBNEE PEISON. ...ttt et bbbttt n e 5
No, do not currently have any Student 10aNS...........cccoovviriiiiniiiieece e 97
DONEKNOW ...ttt sttt st e st e beeneestesteenaenaeaneessenneens 98
PIEfEr NOT L0 SAY ..vveviiiiciiitecie ettt ettt st e et st e st e enbesbeeneeresaeens 99

[IF Q.G30 = 1-5 (HAVE STUDENT LOAN), ASK; OTHERWISE, SKIP TO Q.G25]
G35) How many times have you been late with a student loan payment in the past 12 months? (If you have
more than one student loan, please consider them all.)

Never, payments are not due on my loans at this time..........ccccccvevevi i 1
Never, | have been repaying on time each Month...........ccoooiiviiiiiiiiiesie e 2
(O 0 [od T TSSO UP PP OPRUPP TP 3
IMOTE ThAN ONCE ...ttt bbb ene s 4
30 A 20 98
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# G22)  Areyou concerned that you might not be able to pay off your student loans?
R T TSSO P OPR TR 1
o T T TSPV PP UPTURTPPRURPRURRIR 2
DON T KNOW ..ot bbbttt bbbt 98
o =] (=T 0] B (o TR | SRS 99
# G25)  Inthe past 5 years, how many times have you... (Select an answer for each)
[RANDOMIZE]
Prefer not to
Never 1 time 2 times 3 times 4 or more times| Don’t know say
G25_1)  |Taken out an auto title loan? Auto title 1 2 3 4 5 98 99

loans are loans where a car title is used to
borrow money for a short period of time.
They are NOT loans used to purchase an

automobile.
G25_2)  |Taken out a short term "payday" loan? 1 2 3 4 5 98 99
G25_3)  |Gotten an advance on your tax refund? 1 2 3 4 5 98 99

This is sometimes called a “refund
anticipation check” or “Rapid Refund”
(Not the same as e-filing)

G25_4)  |used a pawn shop? 1 2 3 4 5 98 99
G25.5)  |Used a rent-to-own store? 1 2 3 4 5 98 99
# G60)% In the last 12 months, have you used “Buy Now Pay Later” when making a purchase?

Buy Now Pay Later arrangements typically allow the buyer to split the cost of the purchase into a few
equal payments. (Examples include Bill Me Later, Affirm, Klarna, and Afterpay.)

R 5 TR TP P UPTOPRTPURRUPRUPTPPN 1
N (o T OO TPV P PR UPTOPRO 2
DONEKNOW ..ottt ettt te e te et e sbeste e e e sbeeneesaeeneenae e 98
o =] (=T 0] B (o TR | PR 99
# G38)  Have you been contacted by a debt collection agency in the past 12 months?
R S T TSP OP PR 1
o T STV PP TP URTPRRUPRURRR 2
DON T KNOW ...ttt bbbttt 98
o =] (=T a0 B (o TR | S PR 99

20 2024: New question.
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G23)  How strongly do you agree or disagree with the following statement?

Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.

Neither

Strongly Agree nor Strongly

Disagree Disagree Agree Don’t | Prefer not
1 4 7 know to say

| have too much debtright | 1 | 2 | 3 | 4 | 5 | 6 | 7 |98 | 99
now

G10) [END OF SECTION G]
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H) [SECTION H: INSURANCE]

H1) Are you covered by health insurance?

Y S 1
o PP PP T PRRPPRPRN 2
DON T KNMOW ...t 98
PrETEr NOT O SAY ....vivvieieiiiiieiesie ettt bbbt ene s 99

H30) Inthe last 12 months, was there any time when you...

Prefer not to
Yes No Don’t know say

H30_3) |Had a medical problem but DID NOTgo | 1 2 98 99
to a doctor or clinic because of the cost

H8)  [END OF SECTION H]



#

#
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M) [SECTION M: SELF-ASSESSMENT & LITERACY]
M1) How strongly do you agree or disagree with the following statement?
Please give your answer on a scale of 1 to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,”
and 4 = “Neither Agree Nor Disagree”. You can use any number from 1 to 7.
Neither
Strongly Agree nor Strongly
Disagree Disagree Agree Don’t || Prefer not
1 2 3 4 5 6 7 know to say
M1_1) |l am good at dealing with day-to- | 1 2 3 4 5 6 7 98 | 99
day financial matters, such as
checking accounts, credit and
debit cards, and tracking expenses
M4) On a scale from 1 to 7, where 1 means very low and 7 means very high, how would you assess your
overall financial knowledge?
Very Low Very High Don’t Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 99
M20)  Was financial education offered by a school or college you attended, or a workplace where you were
employed?
Yes, but | did not participate in the financial education offered ................ccccovvinennee 1
Yes, and | did participate in the financial education ............cccccceveiiiiiiii i, 2
N (o TP U TR PRTPPTOPRO 3
DONTEKNOW ...ttt sttt ettt enteete et e saeeneenaeeneenee e 98
e = (=T 0] B (oI | 99
[IF Q.M20 = 2 (PARTICIPATED), ASK, OTHERWISE, SKIP TO Q.M5a]
M21)  When did you receive that financial education?

[DO NOT RANDOMIZE]

ves | w0 | portknon | ey
M21 1) |In high school 1 2 98 99
M21_2) |[IF Q.A5=4,5,6,7] Incollege 112 98 99
M21_3) |From an employer 1] 2 98 99
M21_4) |[IF Q.AM21 = 1 or 2] From the military 1 2 98 99
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Mb5a)  Following are some multiple choice questions. If you don’t know the answer, just select “don’t
know.”

M6) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how
much do you think you would have in the account if you left the money to grow?

MOFE ThAN $L02....cviciiiiiiie ettt s be et b e e besbeesaesbeebaenrens 1
EXACHY $L02 ...ttt ettt 2
LESS thaN $L02Z .....oiviceiictiie ettt st s b e et s b e s e et esbe s e sbesbee b 3
DON EKINOW ...ttt ettt e e et te e et e e sate e sbe e e ebbeeenbeeeareeas 98
PrETEr NOLTO SAY ....viveeeieiieiieiesie ettt ene s 99

M7) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year.
After 1 year, how much would you be able to buy with the money in this account?

MOFE ThaN TOAY .....veevieciiie et s te e s be e e besbe e e e sbeebeesrens 1
EXACHIY the SAME ...c.viiiie ettt s re e s 2
LSS tNAN TOUAY ...t 3
190 0 0 N30T 98
=] (=T 1o B (o | SRR 99

M8) If interest rates rise, what will typically happen to bond prices?

TREY WL FISE ..ot 1
THEY Wl Tall.....oviiiceee et e e 2
They Will Stay the SAME .......cciiice e e 3
There is no relationship between bond prices and the interest rate............ccccceevevvennene. 4
DONTEKNOW ..ttt sttt ste s e besreeaeste e s e seeereetenreenee e 98
=] (=T 10 B (oI | SRS 99

M31)  Suppose you owe $1,000 on a loan and the interest rate you are charged is 20% per year compounded
annually. If you didn’t pay anything off, at this interest rate, how many years would it take for the
amount you owe to double?

LSS TNAN 2 YRAIS. ... ettt 1
At least 2 years but [€SS than 5 YEAIS ........ccveveiiiicce e 2
At least 5 years but [€sS than 10 YEArS ........cccevieiiiii i 3
AL TEASE L0 YEAIS......eceeeiieiesieete ettt 4
DONTEKNOW .. bbb bbbttt 98
e = (=T A0 B (oI | OSSR 99

M50)  Which of the following indicates the highest probability of getting a particular disease?

[RANDOMIZE PUNCHES 1-3]

There is a one-in-twenty chance of getting the diSease ........cccocvevvvvieviiiiece e 1
2% of the population will get the diSEaSse ........ccovvveieiiiie e 2
25 out of every 1,000 people will get the diSase..........ccccveveviveieviicveiiie e 3
DONEKNOW ..ttt ettt et te s te e et e s te et e sbeenaenteereenae e 98

o =] (=T 0] B (o TR | PR 99
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M9a)  Following are two statements. Please indicate whether each statement is true or false. If you don’t
know, just select “don’t know.”
[RANDOMIZE Q.M9 AND Q.M10]

M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.

10T 1
[ L FT 2
L0 41 (210 L TR RRTTRRR 98
= LT 00 O (o ST SRS 99

M10) Buying a single company’s stock usually provides a safer return than a stock mutual fund.

10T 1
IS ittt e e e e b e s s e s e a e e e beesabaeesaaean 2
L0 41 (10 LR 98
Prefer NOT L0 SAY ...voviiiciicie ettt be e s re bt sbeeneestesre e e 99

M11) [END OF SECTION M]
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# N) [SECTION N: ADDITIONAL CLASSIFICATION QUESTIONS]

# N50)  These final questions are for statistical purposes only. As with the rest of this survey your answers are
completely confidential and anonymous.

# N52)2t  Which of the following do you consider yourself to be?
Select all that apply.
[CODES 98, 99 EXCLUSIVE]
[M]
Straight or REterOSEXUAL ..........coviiiieee e 1
TS o] o o USSP PRPSSR 2
LG TP TP T TP TR PP PO P PPTPRRPO 3
BUSEXUAL ...t raere s 4
TEANSOENAET ......cvvitecie ettt et st e te et e st e et e et e s be e st e besreesbesteebesbeebeestesaeennenes 5
NON-DINAIY ..ot re e sr e st et esbe et e e stesbeenee e 60
SOMELNING BISE ...ttt et 6
PN NOT SUPE .ttt ettt b e sb e e s e st e b e e beenbeeneeas 98
=] T 00 O (o T OSSR 99
# N37) [END OF SECTION N]
# 999)  [POINT OF COMPLETE]

21 2024: Changed answer categories (added “non-binary” as a new answer choice, replaced “I don’t know the answer”
with “I’m not sure”).



