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Sample Characterigics
e N =500 respondents per state (plus D.C.)
e Quotaswithin each state by:
- Age
— Gender
— Income
— Ethnicity
— Education

Coding Notes
e For all quegionsin the survey except open ended numeric questions (see below):
— Code 98 = Don't know
— Code 99 = Refused

e For open-ended numeric questionsE5, E6, E9, E13, F8, F9 & G3:
— Code-98 = Don't know
— Code-99 = Refused

Z) Thank you very much for participating in this research.

e Flease be assured that all of your answers will be completely ANONYMOUS and

CONFIDENTIAL. Therefore, pleasetry to answer these questions as openly and honestly as

possible.
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# Ala) [BEGIN SCREENER]

# A2) Please enter your 5 digt home zip code.

[ ]
[EDIT: 00001-99998]

[LOAD ALL GEO INFORMATION TO DATA]
[CHECK STATE QUOTAS, IFFULL, TERMINATE & SKIPTO Q.1000]

# A3)  What isyour gender?
= O TP RPN 1
FEMAIE ... e bbbt 2
# A3aw) What is your age?
[DROPDOWN BOX]
Lo [ TSRS 1
LB 24ttt e n et e et nae e s s et ete e et r e e e e enes 2
S 1 USRS 3
00 USSR 4
S G USSR 5
QO-AA.... ettt e e a e ete e ettt ae e enber e e e e tenreeenaeanneas 6
L TSRS 7
o0 TSSO 8
B 00 ettt ettt a e e et e ettt e ettt eaee e en bRt e e et e e et ateeeaeeennenneeens 9
S0 OSSP 10
(1Y o] e Lo (< o PR R TP PPPRI 1
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IF Q.A3aw = 1 (<18) OR 99 (REF), TERMINATE & SKIPTO Q.1000]

# A3b) [BUILDER: CREATE GENDER/AGE NET FROM Q'SA3 & A3aw:
= L 1
Y o TR Y 2
[ o TR Y 3
[ o TR Y 4
[ o TRt L 5
[ o LN S 1 6
[ 0= L K 7
S 1= LR G Z 8
S 1= LR 9
(RS 1072 (SR Y 10
(RS 1072 (RIS oL 11
S 1102 (IS 12

CHECK QUOTASBY STATE, IFFULL, TERMINATE & SKIP TO Q.1000]
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# A4)  Whichof the following best describes your race or ethnicity?
Sdect all that gpply.

[M]
WHhIte OF CAUCASIAN ......eeecvveeei ettt s e e s s e e e e e se e e e e sre e e e e sre e e s ateaeeensseeasnnnseanannns 1
Black OF AfriCan-AMENCAN..........euieriiecie e e e e eerie e e e s st e e e e sre e e e e eteeeeareeeeeseeseenseaeranns 2
HISPaNIC OF LatiNO/A........cuveiiiiieeieieieece e e e e s e e e e et e e et e e e et e e e eee s e e e 3
ASaN/PaCifiC ISIaNdEY ........veeeiceieieee et 4
Native American or Alaska NaiVe.........cccooiiieiiiiiee e 5
1T PRSP 6
= 10 B (15 Y TSP o8]

[IFQ.A4 =99 (REF), TERMINATE & SKIP TO Q.1000][CODE 99 EXCLUSIVE]

[[FMULTIPLE RESPONSESAT Q.A4 ASSIGN TO QUOTA BASED ON PRIORITY:
1) Asgan

2) African American

3) Hispanic

4) Other — Other + Native American

5) White]

[CHECK QUOTAS BY STATE, IF FULL, TERMINATE & SKIPTO Q.1000]

# A5)  What wasthe last year of educdtion that you completed?
Did not complete high SChOOI  .....c.evviie e e 1
High SChOOl gradUELE...........eeiceeeeee ettt 2
SOME COBGR ...ttt e e e st e e e s rr e e e e stae e e sranaees 3
(000 11 =Te SN0 r=To U= = PR RP 4
Post graduate @AUCALION...........c.uveeiiiieieee s e e ere e e e s s e e e e eee e e e et e e e st e e eneeeernnnr e e nnns 5
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.A5 =99 (REF), TERMINATE & SKIP TO Q.1000]

[CHECK QUOTAS BY STATE, IF FULL, TERMINATE & SKIPTO Q.1000]

# A6)  What isyour marital status?
Y = PO USR 1
S e | PP 2
S 0= = (= o [PPSO 3
LYo o= o TSR 4
WidOWEH/WIOWET ...ttt e e e e s e e e e ere e e e et e e e eraa e e ens e eeennnseeananes 5
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.A6 =99 (REF), TERMINATE & SKIP TO Q.1000]
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# A7)  Whichof the foll owing describes your current living arrangements?
I amthe only adult in the househOld...........c.cccoeiiiiee e 1
I live with my spouse/partner/significant Oother............ccooovveiiiie s 2
[ iVe IN MY PAENLS' NOME......cvieeieieeieee e e rre e e e e e et e e e st e e e ar s e anns 3
I live with other family, friends, Or FOOMMALES.............cceeeveeeeciiie e 4
= 10 B (15 Y TSP o8]

[IFQ.A7 =99 (REF), TERMINATE & SKIP TO Q.1000]
# A7a) BUILDER: PUNCH MARITAL STATUSVARIABLE:
If QA6 =1, PUNCH MARRIED

If QA6 =2-5AND QA7 =2, PUNCH LIVING WITH PARTNER
If QA6 =2-5AND QA7 =1, 3, or 4, PUNCH SINGLE

Y= 11 o RO ET PR 1
LIVING WIth PAItNEr ... ..coicieeeciiee e s s e e e s e e e e ee e e e e etae e e e st eeeeneseaennnsaeananns 2
S e | PP 3

If QA7a=1, CVAR “spouse”
If QA7a=2, CVAR “partner”]

IFQ.A7a=1 OR 2, CVAR " Does your household”
IFQ.A7a=3,CVAR “Doyou’]

# A8  Whatisyour [IF Q.A7a=10OR2) INSERT: household’s] goproximate annual income, including
wages, tips, i nvestment income, public assistance, income from retirement plans, etc.? Would you
sayitis...

L eSS than $15,000.......c.ccuueeiiiiirriieiiieeeeieeeeies e s s s st e e e e e is s s s s st e e e e ss s s s s st e e s s s sssssatsssssaaaeaaaes 1
At least $15,000 but 1€ss than $25,000 ......coeeeiiieeieiiieie e 2
At least $25,000 but 1€ss than $35,000 .....ccceeiiiieeiiiieeeieeeieeie e 3
At least $35,000 but 1ess than $50,000 ......cceeeiiieeeiiiei e 4
At least $50,000 but 1€sS than $75,000 .....ceeeiiiiieeiiiiie e 5
At least $75,000 but 1ess than $100,000..........ccceeeieiiiiiieiieie e 6
At least $100,000 but less than $150,000 .........ccceeeeieiiieiiiiie e 7
B150,000 OF IMOTE ... et e e e et e e et e e e s e s e e e et e e st e e s see e e eneeeneenanenens 8
[ Lo a1 A 10 1 98
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.A8 =98 OR 99, TERMINATE & SKIP TO Q.1000]
[CHECK QUOTAS BY STATE, IF FULL, TERMINATE & SKIPTO Q.1000]
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# A9)  Whichof the following best describes your current empl oyment or work status?
ST E@MPIOYE ... e 1
Work full-time for an @mMPIOYES ..........uoccuiriicie e 2
Work part-timefor an emplOYEr..........coce i 3
HOMEIMIAKEY ...ttt ettt ea ettt bbbt e eb e e e s e e nnees 4
FUIT-EIME STUENT ...ttt er e 5
Permanently sick, disabled, or unable to Work.............cccoeeiveeiiicic s 6
Unemployed or temporarily laid Off ..........ccoooriiii i, 7
RELTEA ...ttt bbbt ee e e nn e 8
= 10 B (15 Y TSP o8]

[IFQ.A9 =99, TERMINATE & SKIP TO Q.1000]

[IFQ.A7a=10R 2, ASK; OTHERWISE SKIP TO Q.A10a]

# A10) Whichof the following best describes your [spouse/partner]’s current empl oyment or work status?
ST @MPIOYE ... e 1
Work full-time for an @mMPIOYES ..........uoccir i 2
Work part-timefor an emplOyer..........uoc i 3
HOMEIMIAKEY ...ttt ettt ea ettt bbbt e eb e e e s e e nnees 4
FUIT-EIME STUENT ...ttt er e 5
Permanently sick, disabled, or unable to Work.............cccooeiveeii e 6
Unemployed or temporarily laid Off ..........ccoooriiii i e, 7
RELITEA ...ttt eb et er e nr s 8
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.A10=99, TERMINATE & SKIPTO Q.1000]
# Al0a) BUILDER: HOUSEHOLD RETIREMENT STATUS:

IF QA9 =1-3, PUNCH NON-RETIRED HOUSEHOLD

IF((QA7a=3AND QA9=4-7)OR(QA7a=1,2AND Q.A9=4 -7 AND Q.A10=1-7)),
PUNCH NON-RETIRED HOUSEHOLD

IF Q.A9 =8, PUNCH RETIRED-HOUSEHOLD — RESPONDENT RETIRED

IFQA7a=1,2 AND QA9=4-7AND QA10 =8, PUNCH RETIRED HOUSEHOLD —
RESPONDENT NOT WORKING AND SPOUSE RETIRED

NON-retired NOUSENOIO.........oieeece e 1
Retired household--Respondent retired ..o iiei e 2
Retired household--Respondent not working and spouse retired.............cccvevevvinnnns 3
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# Al11) How many children do you have who are financially dependent onyou [IF Q.A7a=1 OR 2 INSERT:
or your [spouse/partner]]? Please include children not living at home, and step-children as well.
TP PP UUUPTOPPRPR 1
PR P OUPTOPPRRRR 2
TSRO PUUUPTOPPRRRR 3
o g1 0 0] (=T TP PSPPPPPRTPR 4
No financialy dependent Children ..o 5
Do not have any ChIlAIEN ............veiieiece et 6
o == 10 B (1 Y TSP 9

[IFQ.A11=99, TERMINATE& SKIPTO Q.1000]

[IFQ.A7a=1,2, ASK; OTHERWISE SKIPTO Q.A16]
[DISPLAY Q'SA14 & A15 ON SAME SCREEN]

# Al4) Who inthe household is most knowledgeabl e about saving, investing and debt?
D o T TP PPPPTPR 1
SOIMEONE BISE ...ttt eh et e st e s e bbbt b et e e s st e e st st b eab e e abee e e aaeeean 2
Y ou and someone else are equdly knowledgeable ...........ccoceeevieeiiiiiic e, 3
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ...vvee et arbeeeererennee e nae s 9
# A15) Who inyour household usually handlesthe chore of bill paying?
D o T PRSP PPPPRTPP 1
SOIMEONE EISE ...ttt ea et re e e a e et b et e e s st e e st st b enb e e abee e e aaeeean 2
Y ou and someone else share the resporsibility ..........cccoveceeiiii e, 3
DO T KNOW ...ttt ettt e sttt bt e et e e e e re e e e nneean 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9

# A16) [END OF SCREENER]
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# J) [BEGIN SECTION J]
# Ja) These days, alot of people are thinking about financial issues. We are interested in your opinions on
some of these issues.
# J1) Overadl, thinking of your assets, debts and savings, how satisfied are you with your current personal
financial condition? Please use a 10-point scale, where 1 means “Not At All Satisfied” and 10 means
“Extremely Satisfied.”
NotAt All Extremely
Satisfied Satisfied Don't Prefer not
1 2 3 4 5 6 7 8 9 10 know tosay
1 2 3 4 5 6 7 8 9 10 98 | P
# J2) When thinking of your financid investments, how willing are you to take risks? Please use a 10-point
scde, where 1 means “Not At All Willing” and 10 mears “Very Willing.”
NotAt All
Willing Very Willing Don’t Prefer not
1 2 3 4 5 6 7 8 9 10 know tosay
1 2 3 4 5 6 7 8 9 10 98 | P
# J3) Over the past year, would you say your [IFQ.A7a =1 OR 2 INSERT: household’s] spending was |ess
than, more than, or about equal to your [IF Q.A7a=1 OR 2 INSERT: household’s] income? Please
do not include the purchase of a new house or car, or other big investments you may have made.
Spending 16SS thaN INCOME. ..........ccvi e e e e rre e e et e e 1
Spending MOrethan INCOME.........ccoii i e e e sre e e e e sra e e e areeees 2
Spending about equal t0 INCOME.........cvviiiiiiieiiirir e e s e e e e e e e e see e e e eree e e e ereeees 3
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP 9
# J4) Inatypicd month, how difficult isit for you to cover your expenses and pay al your bills?

A= Y0 1 1 L TSR 1
o ST 1= L o U 2
[N To = L= o [ e | 3
[ Lo o 1 A 10 1 98

Prefer NOLTO SAY ....viveceeeee ettt e e nae s P9
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# J5) Have you set aside emergency or rainy day funds that would cover your expenses for 3 months, in
case of sickness, job |ass, economic downturn, or other emergencies?

D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
[IFQ.A11=1,2, 3,4 (FINANCIAL DEPENDENT CHILD), ASK; OTHERWISE SKIPTO Q.J]
# J6) Are you setting aside any money for your children’s college education?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt sttt e e et e e e e re e e e enbenn 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9
[IFQ.J6 =1 (YES), ASK; OTHERWISE SKIP TO Q.J§]
# J7) Are you using a’ 529 Plan or Coverdell Educational Savings Account to save for college?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt sttt bbbt et e e e e re e e e eneenn 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
[IFQ.A10a= 1(NOT RETIRED), ASK; OTHERWISE SKIP TO Q.J9]
# J8) Have you ever tried to figure out how much you need to save for retirement?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.Al0a= 2, 3 (RETIRED), ASK; OTHERWISE SKIP TO Q.J10]
# J9) [IFQ.Al0a= 2 INSERT: Before you retired, did you try to figure out how much you needed to save
for retirement?|

[IF Q.Al10a= 3 INSERT: Before your [spouse/partner] retired, did you try to figure out how much
you needed to savefor retirement?]

D =TT 1
N TR 2
(D700 210 )T AT 98
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# J1I0) Inthepast 12 months, [IF Q.A7a =3 INSERT: haveyou/ IFQ.A7a= 1 OR 2 INSERT: has your
household] experienced a large drop inincome which you did not expect?
D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
[DISPLAY Q'S J11 & J12 ON SAME SCREEN]
# J11) Inthepast 12 months, have you obtained a copy of your credit report?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt sttt e e et e e e e re e e e enbenn 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9
# J12) Inthepast 12 months, have you checked your credit score?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ...vvee et arbeeeererennee e nae s 9
[IFQ.J2 =1(YES), ASK; OTHERWISE SKIPTO Q.J14]
# J13)  What wasyour credit scorethelast time you checked?
B20 OF [OWET ...ttt ettt st et eb e e e s st e st st b st e e ab e e e e eae e 1
B30 — L0 ettt h e a bbb et ee e e e et et b n b et abe e e e aeaeeaa 2
470 e gl 41T ] 7= O PR PS 3
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

# J14)  [END OF SECTION J]
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# Ka) [BEGIN SECTION K]
# K) Inthelast 5 years, have you asked for any advice from a financial professional about any of the
following? (Select an answer for each)
[RANDOMIZE]
Prefer notto
Yes No Don't Know Say
K 1) |Debt counseling 1 2 93 99
K_2) |Savings or investments 1 2 9B 99
K_3) |Taking out a mortgage or aloan 1 2 9B 99
K_4) |Insurance of any type 1 2 98 99
K_5) |Tax planning 1 2 98 99

[IFQK_ 1, K 2,K 3, K 4K 5=1(YES), ASK; OTHERWISE SKIPTO Q.K84a]
# K6)  Typicdly, when looking for afinancial professional, doyou meet with or talk to more than one
advisor before making a choice?

D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP 9
# K7) Have you ever checked with a date or federal regulator regarding the background, registration, or
license of afinancial professional?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt sttt bbbt et e e e e re e e e eneenn 93
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# K8a) How strongly do you agree or disagree withthe following statements? Please give your answer on a
scde of 1to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1to 7. (Select ananswer for each)

[RANDOM I ZE]
Neither
Srongly Agreenor Strorgly
Disagree Disagree Agree Don't | Prefer not
1 2 3 4 5 6 7 Know to Say
K8a 1) |l would trust financial 1 2 3 4 5 6 7 98 | 9
professionals and accept what

they recommend.”
K8a 2) |“Financial professionals are too 1 2 3 4 5 6 7 98
expensive for me.”

K8a 3) |“Itis hard to find theright 1 2 3 4 5 6 7 98 | 9
financid professona for me.”

# K11) [END OF SECTION K]
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# B) [BEGIN SECTION Bj
[DISPLAY Q'SB1AND B2 ON SAME SCREEN]
# B1) [Do you/Does your household] have a checking account?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
o == 10 B (1 Y TSP 9
# B2 [Do you/Does your household] have a savings account, money market account, or CDs?
D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
[IFQ.B1=1(YES), ASK; OTHERWISE SKIP TO Q.B5]
# B3) Doyou[IFQ.A7a=10R 2 INSERT: or your [spouse/partner]] use a debit card tied to your bank
account?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9
# B4) Doyou[IFQ.A7a=10R 2 INSERT: or your [spouse/partner]] overdraw your checkingaccount
occasi onally?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
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[IFQ.B1AND B2=2(NO), ASK; OTHERWISE SKIPTO Q.B14]

# B5a) Whichof the foll owingare reasons why you do not have a checking or savings account? (Seect an
answer for each)
[RANDOMIZE]
Prefer notto
Yes No Don’'t Know
B5a 1) |Do not have enough money to 1 2 98 99
make it worthwhile
B5a 2) |Do not like dealing with banks 1 2 98 99
B5a 3) |Bank fees aretoo high 1 2 98 99
B5a 4) |Inconvenient hours or location 1 2 98 99
B5a 5) |Banks would not let me openan 1 2 98 99
account
B5a 6) |Do not want to share my personal | 1 2 98 99
information

[DISPLAY Q'S B11, B12, B13 ON SAME SCREEN WITH DROPDOWN BOXES

# B11l) Doyou[lFQ.A7a=10R 2 INSERT: or your [spouse/partner]] sometimes go to a check cashing
store to cash checks?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....vvve ettt e e nae s P9
# B12) Doyou[lFQ.A7a=10R 2 INSERT: or your [spouse/partner]] someti mes cash checks at a grocery
store or supermarket?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP P9
# B13) Doyou[lFQ.A7a=10R 2 INSERT: or your [spouse/partner]] sometimes pay your bills with money
orders?
D =< TR PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt e e et e e e e re e e e nneean 93
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[[FQ.BLOR B2 =1, 98, 9 (YES, DK, REF), ASK; OTHERWISE SKIP TO Q.B16]
# B14) Not including retirement accounts, [IF Q.A7a =1 OR 2 INSERT does your household/IF Q.7a= 3
INSERT: do you] have any investments in stocks, bonds, mutud funds, or other securities?

[[FQ.B14=1(YES), ASK; OTHERWISE SKIP TO Q.B16]
# B15) Not incuding retirement accounts, what is the total approximate current value of your [IF Q. A7a=1
OR 2 INSERT: household’s] investments in stocks, bonds, mutual funds and other securities? Would

you say itis...
LeSSthan $10,000......c.eeeeeiie e eieeie sttt e st eee ettt e e e st et ere e een e e e e 1
At least $10,000 but 1ess than $50,000 ........c.ceioiiirrreiiriee e 2
At least $50,000 but less than $100,000........cccvverrreririee e 3
At least $100,000 but 1ess than $250,000 .........ocverereririee e 4
MOre than $250,000 ........cveeiieieeiieieeie e e e e s s e e e s s s st e e s s stessestaeessstsssssssssssssssesssnnns 5
3 T 8 B4 70 TSP 98
= 10 B (15 Y TSP o8]

# B16) [END OF SECTION B]
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[IFQ.Al0a= 1 (NON-RETIRED HH), ASK; OTHERWISE SKIP TO Q.D]
# C)  [BEGIN SECTION C]

# Ca) The following are questions about retirement accounts and pensions. Please answer to the best of
your knowledge. If you redly do not know the answer, please select "don't know."

# C) Doyou[IFQ.A7a=10R 2 INSERT: or your [spouse/partner]] have any retirement plans through a
current or previous employer, like a persion plan or a 401(k)?
D = T YRR PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
[[FQ.C1=1(YES) AND QA7a=10OR2, ASK; OTHERWISE SKIPTO Q.C3|
# C2) Were these plans provided by your employer or your [ spouse/partner]’ s employer, or bath?
e U= 0.70] o)< PSP 1
Your [spouse’ Spartner's] EMPlOYEN .........occuuveeiiiiiire e e e s e e e e sre e e e ereeeeereneees 2
Bath your employer and your [spouse’ gpartner's] employer...........ovvvvevvviviciininnns 3
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ...vvee et arbeeeererennee e nae s 9

[[FQ.C1=1(YES), ASK; OTHERWISE SKIPTO Q.C4]
# C3 Are any of these retirement plans the kind where you [IF Q.A7a= 1 OR 2 INSERT: or your
[spouse/partner]] get to choose how the money is invested?

D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
# C4) Doyou[IFQ.A7a=10R 2 INSERT: or your [spouse/partner]] have any other retirement accounts

NOT through an employer, like an IRA, Keogh, SEP, or any other type of retirement account that you
have set up yourself?

D 0= TSR 1
Lo T PPPRRPTRTR 2
[ Lo 0 1 A 10 1 98
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[[FQ.C3=10RQ.C4=1(YES), ASK; OTHERWISE, SKIP TO Q.C12]
# CH) Doyou[IFQ.A7a=10R 2 INSERT: or your [spouse/partner]] regularly contribute to aretirement
account like a401(k) or IRA?

D =TT 1
N TR 2
[0 1 210 )T TR 98
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# C6) What is the total approximate current value of your [IF Q.A7a=1 OR 2 INSERT: household g
retirement accounts? Would you say it is...
LeSSthan $10,000......c.eeeeiee e eeeie sttt e et e e se e st e ettt e e e e e 1
At least $10,000 but 1ess than $50,000 ........c.ceioiiirmreririee e 2
At least $50,000 but less than $100,000........cccvverrreiiriee e 3
At least $100,000 but less than $250,000 .........ocverereririee e 4
MOre than $250,000 ........cveeiieieeiieieeie e e e e s s e e e s s s st e e s s stessestaeessstsssssssssssssssesssnnns 5
DO T KNOW ...ttt ettt ettt sttt e e et e e e e re e e e enbenn 93
o == 10 B (1 Y TSP 9
# C7) How much of your [IFQ.A7a=1 OR 2 INSERT: household'g] retirement portfolioisinvested in
stocks or mutual funds that contai n stocks?
MOre than NaIT .........oo e 1
LSS Than halT ...t 2
N[0T PO U PO U U PP TPPPRRUTPN 3
DO T KNOW ...ttt ettt ettt sttt e e et e e e e re e e e enbenn 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
# C9) Are your [IF Q. A7a=10R 2 INSERT: household’s] retirement assets primarily invested inalife-
cycle or target-date fund?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.C8 =2 (NO) OR 98 (DK), ASK; OTHERWISE SKIPTO Q.C10]
# C9 How oftendo you [IF Q.A7a =1 OR 2 INSERT: or your [spouse/partner]] change or rebalance the
investments inyour [IF Q.A7a= 1 OR 2 INSERT: househd d's] retirement account(s)?

ALIEASE ONCE AYEAN .....eee ittt e e e e it e e e e st e e e e ere e e e ataa e e as e aeasnnsseannanes 1
OINCE BVEIY TEW YBAIS . ..e ettt rrr e e e s rr e e e e etae e e e areeees 2
RAMEIY .ot e ettt r e aannnraarann 3
N[ PO U PO U U UUP T PUPRRUPR 4
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93



Nationd Financda Capability Study 2009 State-by- State Survey Questionnaire - 17

[DISPLAY Q'SC10 & C11 ON SAME SCREEN]
# C10) Inthelast 12 months, haveyou [IFQ.A7a =1 OR 2 INSERT: or your [poouse/partner]] taken aloan
from your retirement account(s)?

D = T YRR PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
# C11) Inthelast 12 months, haveyou [IFQ.A7a =1 OR 2 INSERT: or your [spouse/partner]] taken a
hardship withdrawal from your retirement account(s)?
D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
# C12) Inthelast 12 months, have you received a satement from the Socid Security Administration that tells
you how much money you can expect to receive from Socid Security whenyou retire?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[IFQ.C12=1(YES), ASK; OTHERWISE SKIP TO Q.C16]

[DISPLAY Q'SC13 & C14 ON SAME SCREEN]

# C13) Have you usedtheinformation to decide or adjust your decision about whento stop working?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9

# Cl14) Have you usedtheinformation to decide or adjust your decision about whento claim your Socid

Security benefits?

D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
= 10 B (15 Y TSP 9

# C16) [END OF SECTION C]
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[IFQ.A10a= 2 3 (RETIRED HH), ASK; OTHERWISE SKIPTO Q.E]

# D) [BEGIN SECTION D]

# Dlw) [IFQ.AlCa=2INSERT: At what age did you retire?]
[IFQ.Al10a= 3 INSERT: At what age did your [spouse/partner] retire?|

[DROPDOWN BOX]

BAYEArS OlA OF BAMIEN ..o e e e e etae e e e ereaees 1
L RSOSSN 2
5 TSRS 3
D7 ettt ettt e a e et ettt e et R e eaae e enten bttt e e etatee e et e nnnenreeens 4
5 RSSO ERPRI 5
LS RSOSSN 6
5 RSOSSN 7
1 RSOSSN 8
S22 OUSSTPRI 9
2 USSR 10
S USSR 1
L USRS 12
5SS 13
S SO SS 14
5 USRS 15
1S SO 16
7O SO RSR 17
FA == 6T o] [0 o] gl F= = PSP 18
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9
# D2) [IFQ.Al10a= 2 INSERT: When you retired did you take a lump-sum payout from an employer or

union-provided retirement plan or penson?|

[IF Q.Al10a= 3 INSERT: When your [spouse/partner] retired did he or she take a lump-sum payout
from an employer- or union-provided retirement plan or pension?

D =TT 1
N TR 2
(D700 210 )T TR 98
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# D3a)
# D11)
# D12)

2009 State-by- State Survey Questionnaire - 19

Whichof the followingareyou [IF Q.A7a =1 OR 2 INSERT: and your [spouse/partner]] usng for
your living expenses? (Select an answer for each)

[DO NOT RANDOM IZE]

Yes No Don’t Know H‘Efzrar;ot ©
D3a 1) |Socid Security retirement payments 1 2 98 99
D3a 2) |Pension plan payments 1 2 98 99
D3a 3) |Withdrawals from savings, i nvestments, 1 2 98 99
or retirement accounts
D3a 4) |Dividends or interest income from 1 2 98 99
savings, investments, or retirement
accounts
D3a 5) |Sary, wages, or self-employment 1 2 98 99
income
D3a 6) |Rental income or proceeds from a sal e of 1 2 98 99
real estate
D3a 7) |Paymentsfromareverse mortgage 1 2 98 99
D3a 8) |Fnancial support fromfamily 1 2 98 99

[IFQ.D3a 3=1(YESTOWITHDRAWALS), ASK; OTHERWISE SKIP TO Q.D15]
Have you [IF Q.A7a=1 OR 2 INSERT: or your [spouse/partner]] calculated how much of your
savings and investments you can afford to withdraw each year?

[IFQ.D11=1(YES), ASK; OTHERWISE SKIP TO Q.D14]

[DISPLAY Q'SD12 & D13 ON SAME SCREEN]

Approximately what percent of your savings and investments did you caculate that you can withdraw
each year?

5% or less
Between 5-10%
Between 10-15%
Between 15-20%
More than 20%
Don't know
Prefer not to say
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# D13) Have you beenable to stay within the range you calculated?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt sttt e e et e e e e re e e e enbenn 93
= 10 B (15 Y TSP o8]

# D14) Have you changed the amount or frequency of your withdrawals from savings, investments, or

retirement accounts i n response to current economic conditions?

D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
o == 10 B (1 Y TSP 9
[IFQ.D3a 1 =1(YESSOCIAL) AND Q.A7a=1 OR 2, ASK; OTHERWISE SKIPTO Q.D16]
# D15) Whoinyour household is receiving Social Security payments?
D o L TR PPPPRTPP 1
Y OUF [SPOUSE/PAIMTINENT ...cceee ettt s e s rr e e e e sn e e e e etaaeeeareaees 2
201 o O TP P RPN 3
DO T KNOW ...ttt ettt sttt bbbt et e e e e re e e e eneenn 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[[FQ.D3a_1=1(YESSOCIAL), ASK; OTHERWISE SKIP TO Q.D17]
# D16) [IFQ.A7a=3(SINGLE) ORQ.D15=1 OR 3INSERT: At what age did you begin to receive Socid
Security retirement benefits?]

[IFQ.D15=2 INSERT: At what age did your [spouse/partner] begin to receive Social Security

retirement benefits?]
(S o == [T TS U TP 1
B, ettt e e e et e e e e et e e e e et etee e ———e e ———————————a———e e ae—eeaaaataeeaateeaeeraeeeaearees 2
LG J TP 3
Bt e et e e ettt e et — et ——— et ————a———e e ae—e e e e aataeeaataaaearareeaeaaees 4
LSS TSRO 5
(S0 = = ST TP 6
DON'T KNOW ...ttt ettt et e e e e e e e e e e e e e e e e e e e e ea e e e e e e s e e s 98
Prefer NOLTO SAY ....vvve ettt e e nae s 9

# D17) [END OF SECTION D]
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#

E)

Ea)

E3a)

E4)

ES5)

E6)

[BEGIN SECTION E]

Doyou[IFQ.A7a=10R 2 INSERT: or your [spouse/partner]] currently own any of the following?
(Select an answer for each)

[DO NOT RANDOM IZE]

Prefer notto
Yes No Don't Know Say
Ea 1) |Your home 1| 2 98 99

Ea 2) |Other real estate (for example, a second 1 2 98 99
home or investment property)

Ea 3) [Part or all of abusinessor farm 1 2 98 99

[[FQ.Ea_1=1(YESOWN HOME), ASK; OTHERWISE SKIPTO Q.E16]
Following are some questions about your home.  If you own more than one home, please refer to your
primary residence.

How long ago did you buy your current home?

WIthiNthe PaSt 2 YEAIS .....c.veeeeceeeeee ettt nes 1
B == LY=o o IR 2
LS (O == =T o PRI 3
More than 10 YEArS Q00.........cecueeriierreiiiiieeeseesesiee e s s steeeesreeeaesteeeearssesenssssanansssananns 4
YOu did NOt PUICRESE IL......cce e e e e e et e e e areaees 5
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s P9

[[FQ.E4 =1 0OR2(PAST 5 YEARS), ASK; OTHERWISE SKIP TO Q.E6]
Approximately what percentage of the purchase price was your downpayment? Your best guessis
fine.

[ 1%

[EDIT: 0-100]
[TEXT BOX] DONTKNOW .....coeiiiceeieieceieeeciiieie e s se s s sie e e s s sr e e e e seeeaaesaaeeasresnssnnnnnnennns 98
[TEXT BOX] Prefer NOLTO SAY ....cvvveeciieeiiiieisiesee s s se e e s s se e e e e s see e e e saeeeasresnesnssanennes 9

If you were to sell your home today, about how much would it sell for? Your best guessis fine.

| ]
[EDIT: 0-999,999,999,999,999

[TEXT BOX] DONTKNOW .....coeiiiceeieieceieeeciiieie e s se s s sie e e s s sr e e e e seeeaaesaaeeasresnssnnnnnnennns 98
[TEXT BOX] Prefer MOt tO SAY ....cvvveiciieeiiiiiiicis s se e s se e e s s se e e e e s see e e e sveeeasreeessnsnaeenes 9
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[DISPLAY Q'SE7 & E8 ON SAME SCREEN]

# E7) Do you currently have a mortgage on your home?
D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
# E8) Do you have a home equity loan?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
o == 10 B (1 Y TSP 9

[[FQ.E7T =1 ORQ.E8 =1 (YES), ASK; OTHERWISE SKIP TO Q.E104]
# E9) Approximately how much do you currently owe on your home [IF Q.E7 = 1 AND Q.E8 = 1 INSERT:
induding mortgages and home equity loans]? Y our best guess is fine.

$ ]

[EDIT: 0-999,999,999,999,999
[TEXT BOX] DONTKNOW .....coeiiicieieie ettt e s se s s sie e e s s sr e e e e see e e e e saesaasresnssnnsnnnennns 98
[TEXT BOX] Prefer NOLTO SAY ....cvvveieiieecciiviircie s sie s s sie e e s s se e e e e s see e e e sveeeesrenessnssnnennes 9

[IFQ.E7 =1 (YES), ASK; OTHERWISE SKIP TO Q.E16]
# E10a) Following are some questions about your mortgage. If you have more than one mortgage on your
man home, please refer to your primary mortgage.

[IFQ.E4=10OR2(PAST 5 YEARS), ASK; OTHERWISE SKIP TO Q.E12]
[DISPLAY Q'SE10 & E11 ON SAME SCREEN]

# E10) When you were getting your mortgage, did you compare offers from different lenders or mortgage
brokers?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9
# E11) Whenyou were getting your mortgage, did you consider how much the monthly payments would be
as a percentage of your income?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
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#

#

E12)

E13)

E14)

E15)

E16)

E17)

Is your mortgage afixed-rate mortgage or an adjustable-rate mortgage?

FixXed-rate MOIMQAGE ......eecvveeeeeeiieeii et ir e e ee e e s e e e e s se e e e e er e e e e eta e e e e sreeeeenseeeannnnsaeananns 1
AdiuStabIE rale MOMJAGE. ... eeeceveeeiiveieee e e e e e e e e e e e ere e e e et e e e et e es s snnreeannes 2
DO T KNOW ...ttt ettt ettt sttt e e et e e e e re e e e enbenn 93
= 10 B (15 Y TSP o8]

Approximately what interest rate are you paying onthis mortgage at the moment?

Example: If rateis8.5%, enter as 8.5
Example: If raeis9 and 1/8, enter as 9.125

[ 1%

[ENTER RANGE 0.000 —100.000]
[TEXT BOX] DONTKNOW .....coeiieceeieeeceiieeciiieie e s se s s s e e e s s se e e e e seeeaaesreeeasrennssnnnnnnennns 98
[TEXT BOX] Prefer NOLTO SAY ....cvvveeciieeiiiieisiesee s s se e e s s se e e e e s see e e e saeeeasresnesnssanennes 9

Isthis an interest-only mortgage or a mortgage with an interest-only option, or reither of these?

Y es — Interest only mortgage or interest-only Option.........cccccooeeeeiiveeecveveecvveec e, 1
NO — NEITNET ... bbb er e 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

How many times have you been late with your mortgage payments in the last 2 years? (If you have
more than one mortgage onyour home(s), please consider themall.)

L=< SRR 1
L ] o TSRS 2
Y (oI E=R 1 7= g o] oo =T 3
[ Lo o 1 A 10 1 98
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

Have you been involved inaforeclosure process on your homein the last 2 years?

D 0= TSR 1
Lo T PPPRRPTRTR 2
[ Lo 0 1 A 10 1 98
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

[END OF SECTION E|
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# F) [BEGIN SECTION F]
# F1) How many credit cards do you have? Please include store and gas station credit cards but NOT debit
cards.

OSSR 1
22 RSOSSN 2
s TSRS 3
S USSR 4
I T USSR 5
IMOFE ThaIN 20.. ...ttt ettt et eh bttt e e et e sttt eb et e er e e e s e e et nnnes 6
NO CIEAIT CAITS ...ttt ettt ettt bbbt e er e e e s e e nnes 7
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
o == 10 B (1 Y TSP 9

[IF Q.F1 =7 (None), 98 (DK), 99 (REF), SKIP TO F12]

# F2) Inthe past 12 months, which of the following describes your experience with credit cards? (Select an
answer for each)

[DO NOT RANDOM IZE]

Yes No Don't Know Prefzragotlo
F2 1) |l dways paid my credit cards in full 1 2 98 99
F2_2) [Insome months, | carried over a baance 1 2 98 99
and was charged i nterest
F2_3) [Insome months, | paid the minimum 1 2 98 99
payment only

F2_4) [Insome months, | was charged a late fee 1 2 98 99
for late payment

F2_5) [Insome months, | was charged an over 1 2 98 99
thelimit fee for exceeding my credit line

F2_6) [Insome months, | used the cards for a 1 2 98 99
cash advarce

[[FQ.F2_1NE1(YESALWAYSPAID IN FULL), ASK; OTHERWISE SKIPTO Q.F9]
# F8) Approximately what interest rate do you pay on the card where you have the largest balance? Y our
best guessis fine.

Example: If rate is 10.25%, enter as 10.25

[ 1%
[ENTER RANGE 0.00—100.00]

[TEXT BOX] DONTKNOW .....coeieicieieeeceteeeciiieie e s se s se e e s s se e e e e sae e e e e srenaastennssnnnnnnennns 98
[TEXT BOX] Prefer NOLTO SAY ....cvvveecieeeciiieiieie s sie s s sie e e s s se e e e e s see e e e steee e sreseesnnnaeenns 9
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[[FQ.F2_1=1(YESALWAYSPAID IN FULL), ASK; OTHERWISE SKIP TO Q.F1(]
# F9) Approximately what isthe interest rate on the card you use most often? Y our best guessisfine.

Example: If rate is 10.25%, enter as 10.25

[ 1%
[ENTER RANGE 0.00—100.00]
[TEXT BOX] DONTKNOW .....coeeeiceeieee ettt e s se s s sie e e s s se e e e e sae e e e e sreeaasrsnessnnnnnnennns 98
[TEXT BOX] Prefer NOLTO SAY ....cvvveicieeeieiiiiiiie e sie s s sie e e s s se e e e e s see e e e saeeeasresessnsnnnennes 9
# F10) Thinking about when you obtained your most recent credit card, did you collect i nformati on about
different cards from more than one company in order to compare them?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
o == 10 B (1 Y TSP 9
# F11) Approximately how much do you [IF Q.A7a =1 OR 2 INSERT: and your [ gpouse/partner]] currently
owe intotd onall your credit cards? Y our best guessisfine.
TSRS 1
At least $1 but [€SSthan $1,000........ueeeieeriiiece e et e e e eee e e e eee e e e st e e e s b s seesreeseanes 2
At least $1,000 but lessthan $5,000..........ccceioiiirnreriee e 3
At least $5,000 but lessthan $10,000........cccoe e 4
At least $10,000 but 1ess than $20,000 ........c.ceioiiirnreiee e 5
OVEF $20,000..... e ceeeeeeeee et ettt ete e e s ettt eeee s et e e e seessseraeeseanee e et e e etanreeeaeeennenneeens 6
DO T KNOW ...ttt ettt e sttt bt e et e e e e re e e e nneean 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9

# F12) [END OF SECTION F
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# G) [BEGIN SECTION G]
# Gl) [Do you/Does your household] currently have an auto loan? (This does not refer to an auto lease).
D = T YRR PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
[[FQ.GL=1(YES, ASK; OTHERWISE SKIPTO Q.G4]
# G2)  Thinking @out your most recent auto loan, did you compare offers from different lenders?
D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
# G3)  Approximately what interest rate are you paying onyour auto loan? (If you have more than one auto

loan, please consider your most recent one.)

Example: If rate is8.5%, enter as 8.5
Example: If raeis7 and 3/8, enter as 7.375

[ 1%
[ENTER RANGE 0.000 —100.000]
[TEXT BOX] DONTKNOW .....coeiiiceeieieceieeeciiieie e s se s s sie e e s s sr e e e e seeeaaesaaeeasresnssnnnnnnennns 98
[TEXT BOX] Prefer NOLTO SAY ....cvvveecieeeciiieiieie s sie s s sie e e s s se e e e e s see e e e steee e sreseesnnnaeenns 9
# G4) Have you declared bankruptcy in the last two years?
D =< TR PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt e sttt bt e et e e e e re e e e nneean 93
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# Gb) Please indicateif you have done any of the following inthe past 5 years. (Seect an answer for each)
[RANDOMIZE]
Yes No Don’t Krow Her%;;/Dt 0
G5 1) |Have you taken out an auto title loan? 1 2 98 99
G5 2) |Have you taken out a short term " payday” lcan? 1 2 98 99
G5 _3) [Have you gotten an advance on your tax refund? 1 2 98 99
This is sometimes called a “refund anticipation
loan” or “Rapid Refund” (Not the same as e-filing)
G5 _4) [Have you used apawn shop? 1 2 98 99
G5 _5) [Have you used a rent-to-own store? 1 2 98 99

# G10) [END OF SECTION G
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# H) [BEGIN SECTION H]
[DISPLAY Q' SH1, H2, H3, H4 ON SAME SCREEN WITH DROP DOWNS]
# H1)  Areyou covered by healthinsurance?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
o == 10 B (1 Y TSP 9
# H2) Do you have homeowner’s or renter’s insurance?
D =< TP PPPPRTPP 1
[ T TP U PO U UUUP T PPPRRPTP 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP o8]
# H3) Do you have alifeinsurance palicy?
D =< T TP PPPPRTPR 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt sttt bbbt et e e e e re e e e eneenn 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
# H4) Do you have auto insurance?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt e sttt bt e et e e e e re e e e nneean 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9
[IFQ.H1, Q.H2, Q.H3, ORQ.H4 =1 (YES), ASK; OTHERWISE SKIPTO Q.H8]
# H5) Have you ever purchased any type of insurance directly yourself, that is, not through an employer?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
[IFQ.H5 =1 (YES), ASK; OTHERWISE SKIPTO Q.H7]
# H6)  Thinking about the last time you purchased i nsurance, did you compare offers from different
i nsurance providers?
D =< TP PPPPRTPP 1
[ TP U PO U UUUPTPPPRRUTPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
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# H7) How aoften do you review your i nsurance coverage?
ALIEASE ONCE AYEAN .....oee ittt s e e e rr e e e e st e e e e e ere e e e eta e e e es e eaennsreaenanes 1
OINCE BVEIY TEW YBAIS .. ..e ettt rr e e e s rr e e e e etae e e e areeees 2
RAMEIY .o e e e et e et a e nnraarann 3
N[ PO U PO U U UUP T PUPRRUPR 4
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9

# H8)  [END OF SECTION H]
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# M) [BEGIN SECTION M]
# M1)  Thesurvey isdmost done, there are just a few questions remaining.
How strongly do you agree or disagree withthe following statements? Please give your answer on a

scde of 1to 7, where 1 = “Strongly Disagree,” 7 = “Strongly Agree,” and 4 = “Neither Agree Nor
Disagree”. You can use any number from 1to 7. (Select ananswer for each)

[RANDOMIZE]
Neither
Strongly Agreenor Strorgly
Disagree Disagree Agree Don't | Prefer not
1 2 3 4 5 6 7 Know to Say

M1 1) || amgood at deding with day-to- | 1 2 3 4 5 6 7 98 | 9
day financia matters, such as
checking accourts, credit and
debit cards, and tracking expenses

M1 2) (I am pretty good at math 1 2 3 4 5 6 7 98 | 9
M1 3) |l regularly keep up witheconomic| 1 2 3 4 5 6 7 98 | 9
and financid news
# M4)  Onascalefrom1to 7, where 1 means very low and 7 means very high, how would you assess your
overall financial knowledge?
Very Low Very High Don't Prefer not
1 2 3 4 5 6 7 know to say
1 2 3 4 5 6 7 98 | 9
[IFQ.A5 NE 1(Did not complete HS), ASK; OTHERWISE SKIP TO Q.M5a]
# M5)  Inwhich state did you live during your senior year in high school ?
[DROPDOWN STATE LIST]
OUESIOR TNE ULS. ...t er e s 60
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
= 10 B (15 Y TSP P9
# M5a) Following are some multiple choice questions. If you don’t know the answer, just seect “don’t
know.”
# M6)  Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how
much do you think you would have in the account if you left the money to grow?
MOFE thaN SLO2 .....c.eeieeeieee ettt sttt se et et eeeensnr e e naneaenes 1
e ot )Y 0 2SRRI 2
0SS 1 7= 1 0 2RSS 3
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93

Prefer NOLTO SAY ....viveceeeee ettt e e nae s P9
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# M7)  Imagine that the interest rate on your savings account was 1% per year and infl aion was 2% per year.
After 1 year, how muchwould you be ableto buy with the money inthis account?

MOre than tOAAY ..........eeeiiieeeciee e e e e e e et e e e st e e e e s aarnanes 1
EXACHY tRESAME ... 2
LESSthan tO0AY.........cceeie ettt e e e rr e e e e rr e e e e e et e e e st e e e ne e ee s s aaennnns 3
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
# M8)  If interest ratesrise, what will typically happen to bond prices?
THEY WIll TISE .. e s rr e e e se e e e e eraa e e e areaees 1
They WIll Fall ...ttt nr e e sneeas 2
They Will Stay tNE SAME ... et e e e e e erae e sraeaees 3
There is no relationship between bond prices and the interest rate..............ccovveeeneee. 4
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....viveceeeee ettt e e nae s 9
# M9a) Thereare two questions left, and the survey will be complete.

Following are two statements. Please indicate whether each statement istrue or false. If you don't
know, just select “don’t know.”

[RANDOMIZE Q.M9 AND Q.M10Q]

# M9) A 15-year mortgage typically requires higher monthly payments than a 30-year mortgage, but the
total interest paid over the life of the loan will be less.

U ettt ettt e e e e e e e e e e e e e e e e eren e e e ereeees 1
(e £ TP RPN 2
DO T KNOW ...ttt ettt ettt b bbbt e et e e e e re e e e eneenn 93
= 10 B (15 Y TSP 9

# M10) Buyingasngle company’sstock usually provides asafer return than a ssock mutual fund.
U ettt ettt e e e e e e e e e e e e e e e e eren e e e ereeees 1
(= £ TP P RPN 2
DO T KNOW ...ttt ettt ettt ettt eebe e e e re e e s eneeans 93
Prefer NOLTO SAY ....vvve ettt e e nae s 9

# M11) [END OF SECTION M]



